CURRICULUM VITAE

SAKWA RAPHAEL MUMASABA

Tel: 0758081941
EMAIL.: sakwaraphael@gmail.com

PERSONAL DETAILS

NATIONALITY: KENYAN

MARITAL STATUS: SINGLE

RELIGION: CHRISTIAN
LANGUAGE: ENGLISH, KISWAHILI

CAREER OBJECTIVES AND VALUES

* Dedicated and experienced waitress with a passion for providing excellent customer service.
Proven ability to handle multiple tables and orders simultaneously, while maintaining a positive
and professional attitude.

* Experienced and results-driven professional a team leader and well-organized individual.
Highly skilled in developing and implementing strategies that drive revenue growth and
improve operational efficiency.

* Strong interpersonal skills with the ability to communicate effectively and build relationships
with clients, stakeholders, and team members. Looking to leverage my skills and experience to
contribute to a dynamic and innovative organization.

WORK EXPERIENCE
1. Cleaner

July 2021 — May 2023

Africa mental hospital,

Upper Hill

Duties and Responsibilities

> Cleaning and maintaining floors, carpets, and rugs using appropriate cleaning equipment, such
as vacuum cleaners, brooms, and mops.

> Dusting and polishing furniture, fixtures, and fittings, such as desks, chairs, shelves, and
mirrors.

> Collecting and disposing of garbage and other waste materials, including recyclable items.

2. Waiter
August 2023 — November 2023
Narava Restaurant,
Nairobi

Duties and Responsibilities
» Take customer orders.
> Serve customers.
» Cleaning the tables and chairs.




EDUCATION BACKGROUND

2017 — 2021 KILUNGU BOYS HIGH SCHOOL

Attained Kenya Certificate of Secondary Education (KCSE)
2009 — 2016: KIBERA PRIMARY SCHOOL

Attained Kenya Certificate of Primary Education (KCPE)

PERSONAL TRAITS

Commercially oriented and customer focused.
Well organized and time management.
Self-motivated and enthusiastic.

Team builder and player

High Computer Literacy

High Communication Skills

Dedicated Team Player
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REFEREES

1. Miriam Njoroge
Supervisor, African Mental Hospital
Tel: 0711975187

2. Samuel Ananda Tel: ;0759111641







