BRYSON OUMA ODHIAMBO
CUSTOMER SERVICE
TEL NO. +254798934838/+254729288750
[bookmark: _GoBack]LANGUAGES: GERMAN A1 , ENGLISH & KISWAHILI
EMAIL : oumabryson23@gmail.com
P.O.BOX 73706-00200
NAIROBI, KENYA
PROFESSIONAL SUMMARY
Seek and secure a customer service representative position in a stable company where i can best showcase, utilize and improve my skills and expertise in english communication and customer relations.
January 2024 	-	January 2025
Current Position		: Customer Service
COMPANY		OYATTA & ASSOCIATES ADVOCATES
Work Experience
1. Keep records of customer interactions, process customer accounts and file documents.
2. Follow communication procedures, guidelines and policies.
3. Take the extra mile to engage customers.
4. Handle customer complaints, provide appropriate solutions and alternatives within the time limits, follow up to ensure resolution is made.
5. Collaborate with other team members and departments to ensure customer satisfaction
6. Follow company policies and procedures when handling customer requests and issues
7. Provide prompt and efficient responses to customer questions via phone, email, social media, and chat.
8. Manage documentation and keep records.
February 2025 	-	 May contract
Position 			: Data Entry Analyst
COMPANY		AFRICAN MANAGEMENT SOLUTION (AMSOL)
Work Experience
1. Conducted data analysis on large datasets to identify patterns and trends for clients in various industries.
2. Developed and implemented data-driven strategies that increased client revenue.
3. Collaborated with cross-functional teams to ensure the accuracy and reliability of data collected.
4. Created reports that decision-makers can use.
5. Worked closely with the company to identify customer needs and demands
6. Contributed to team effort by fulfilling data entry tasks with over 97% accuracy
7. Achieved a typing speed of 65 WPM.
Skill Highlights
	· Microsoft Office
· Time management 
· Creativity 
· Digital technology
· Typesetting and typography 
· Customer service 
· Adobe InDesign 
· Adobe PageMaker
· Attentive listener 

	· Communication 
· Collaboration skills
· Service-focused
· Design principles 
· Adobe photoshop 
· Organization 
· Corel Draw
· Illustrator 



Experience
Graphic Designer – May 2023 to July 2023
· Entry level junior graphic designer
· Design web layouts
· Design print outs such as brochures, mailers, advertisement
Education
2019 - 2022
The Komarock School
Certificate attained in 2023

KIPS Technical College
May 2023 to July 2023
Course -	Graphic Design
February 2024 to date
Course -	German Language A1

STRENGTH & ABILILITY 
· Self-Motivated 
· Has strong sense of responsibility
· Good oral communication
· Creative and efficient work habits
· Works well under pressure with ability to meet demanding deadlines under no or with ability to meet little supervision.
· Organized and resourceful 


HOBBIES
· Creative Hobbies 
· Team Sports
· Community Involvement.
· Team Building
· Travelling 



REFEREES

1. Gladys Gatwiri Mugambi
The Komarock School
Teacher 
Tel: +254721521877
Email: tgladie@yahoo.com


2. Benedict Mutuku
KIPS Technical College
Teacher (Graphic Design)
Tel: +254725565035
Email: mutuku171@gmail.com

3. George Ochieng Oluoch
Managing Partner
Oyatta & Associates
Advocates
Tel. 0712 172192
Email: georgeoluoch@gmail.com

4. Monica Kavutha
Assistant Resource Manager
AMSOL Africa
Tel No. +254750000028
Email: monica@amsol.africa 




