
FENIKE MAKUNGU AYUKO 

Address: 51, 00625, Kangemi 

Phone: +254706362555 

Email: makunguphenike@gmail.com 

PROFESSIONAL SUMMARY 

Dedicated and detail – oriented cleaner with over four years of experience in 
professional cleaning and housekeeping. Skilled in maintaining cleanliness, ensuring 
hygiene standards, and using cleaning equipment efficiently. Committed to providing 
a safe and sanitary environment. 

PROFESSIONAL EXPERIENCE 

Casual Jobs         2020 to date 

Room Steward         2018 – June 2020 

Kingfisher Hotel, Westlands, Nairobi, Kenya 

 Performed daily room cleaning and sanitization. 

 Maintained high cleanliness standards in guest rooms and common areas. 

 Provided excellent customer service to hotel guests 

Cleaner         July 2014 – Dec 2016  

Neatworld Cleaners 

 Executed cleaning tasks including dusting, mopping and sanitizing. 

 Maintained office and commercial spaces to a high standard. 

 Ensured proper waste disposal and adherence to cleaning schedules. 

EDUCATION AND TRAINING 

Cleaning and Renovation Training     Early 2014 – Late 2014 

Metro Cleaners and Renovators Ltd 

High School Education         2003 - 2006 

Mua Hills Girls High School 

ADDITIONAL INFORMATION 

SKILLS 

 Expert in using cleaning tools and chemicals 

 Attention to detail and organizational skills 

 Knowledge of cleaning safety protocols 

 Ability to work independently and as part of a team 

REFERENCES 

Kevin Omollo (Former Supervisor) 

Phone: +254701 737 504 

mailto:makunguphenike@gmail.com

