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WILLIAM NGULI WANYOIKE
Tumbili Road, Nairobi, Kenya
Phone: +254 115 365 558
Email: Williammaccredie@gmail.com 
PROFESSIONAL SUMMARY

· Reliable and detail-oriented Housekeeping, Cleaning, Care Support, and Logistics Professional with more than five years of experience in hospitality, industrial, and commercial environments. Skilled in hotel housekeeping operations, industrial cleaning procedures, safety compliance, documentation, and inventory handling.
· Experienced driver with a valid driving license and 3.9 years of safe driving experience on busy Nairobi routes.
· Active youth leader and digital empowerment advocate. Volunteered with Kujia Kenya and appointed in 2025 as Head of all Kujia Chapters in Kenya and outside the country. Strong leadership, coordination, and program management abilities.
· Willing to relocate internationally with sponsorship.

CORE SKILLS

Housekeeping and Hospitality Operations
Industrial and Commercial Cleaning
Laundry and Linen Management
Guest Service Support
OSHA and Safety Compliance
Cleaning and Disinfection Procedures
Inventory and Documentation Management
Digital Skills Awareness and Youth Mentorship
Team Leadership and Chapter Coordination
Microsoft Office
Defensive Driving and Route Familiarity
Time Management and Communication

PROFESSIONAL EXPERIENCE

Industrial Cleaner / Janitorial Staff

Harrogate Limited, Nairobi, Kenya
May 2020 to October 2025
· Performed daily industrial and commercial cleaning tasks according to hygiene and safety standards.
· Used color-coded cleaning systems and microfiber materials to maintain equipment and surfaces.
· Wore all required PPE including gloves, safety glasses, and steel-toe shoes.
· Handled urgent cleaning tasks during high-demand shifts.
· Completed documentation for cleaning logs, waste management, and area inspections.
· Followed all company and facility safety procedures.

Hospitality Cleaner / Housekeeping Support

Almond Hotel, Nairobi, Kenya
January 2020 to March 2020
· Cleaned guest rooms, hallways, and hotel public areas according to hotel quality standards.
· Assisted the laundry team with sorting and folding linens.
· Ensured guest rooms met readiness and cleanliness requirements.
· Handled cleaning products according to safety guidelines.

Volunteer Caregiver

Stoma World, Nairobi, Kenya
2022 to Present
Assisted patients with hygiene, feeding, and mobility needs.
Helped with basic documentation and facility operations.
Provided support with empathy, teamwork, and professionalism.

LEADERSHIP EXPERIENCE

Head of Kujia Chapters – Kenya and International

Appointed in 2025
· Kujia Kenya is a technology organisation that empowers youth in Kenya and internationally with digital skills.
· Volunteered with Kujia Kenya and was appointed Head of all Kujia Chapters in Kenya and outside the country.
· Leading and coordinating chapter operations nationally and internationally.
· Overseeing digital skills programs, mentorship sessions, and youth empowerment activities.
· Managing communication, chapter growth, training programs, and volunteer networks.
· Representing the organisation in national and international engagements.
· Supporting expansion of digital literacy and youth upskilling initiatives.



DRIVING EXPERIENCE

· Valid Kenya Driving License
· 3.9 years of professional driving experience
· Familiar with busy Nairobi routes and traffic systems
· Experienced in errands, transport support, and logistics
· Practices safe and defensive driving

EDUCATION

· CNA Caregiver Certification, USA, 2025
· Diploma in Human Resource Management, Alison Academy, 2023
· KCSE Certificate, Nairobi, 2019

CERTIFICATIONS AND COMPLIANCE

· OSHA and Workplace Safety Compliant
· Knowledge of Hotel Housekeeping Standards
· Eligible for U.S. Facility and Security Credentials
· Basic First Aid Awareness.

PHYSICAL ABILITIES

Able to bend, lift, stretch, kneel, and walk for extended periods
Can safely lift up to 30 lbs
Performs well under pressure with strong attention to detail.


