
CURRICULUM VITAE

Name:JohnMworiaNgaithi

Gender:Male

Phone:0111402711

Email:johnngaithi60@gmail.com

Languages:EnglishandKiswahili

Nationality:Kenyan

MaritalStatus:Married

PROFESSIONALSUMMARY
Adedicatedanddetail-orientedICTprofessionalwithhands-onexperienceinsystem

administration,technicalsupport,andoperationsmanagement.Skilledinimplementing

digitalsystems,trainingstaff,andidentifyingprocessimprovementstoboostefficiency.

Combinesstronganalyticalskillswithacommitmenttoexcellenceandteamworkto

driveorganizationalsuccess.

CAREEROBJECTIVE
Toadvancemyexperience,knowledge,andskillsinInformationTechnology,

management,andoperationalefficiencywhilecontributingtothegrowthandsuccessof

theorganization.

EDUCATION
KitaleNationalPolytechnic–DiplomainInformationandCommunicationTechnology

(2021–2023)

KieniSecondarySchool–KCSE(2016–2019)

AllSaintsPrimarySchool(2013–2015)

St.Joel’sAnnexAcademy(2009–2012)

KabaziPrimarySchool(2007–2008)

ATTRIBUTES
Self-motivatedanddisciplined



Excellentcommunicationandleadershipskills

Creativethinkerandproblem solver

Team playerwithstrongorganizationalability

WORKEXPERIENCE
 QuickShuttleServices(Kitale)-December2023–September2025

QuickShuttleServices(Kitale)–December2023toSeptember2025

ITOperationsManager

Installed,configured,andmaintainedCCTVsurveillanceandalarm intrudersystemsfor

enhancedsecurity.

Ensuredcompliancewithroadsafetyregulationsandcompanystandards.

ProvidedtechnicalsupportandfacilitatedsmoothIToperationsinboththegarageand

bookingstations.

PerformednetworkingtasksincludingLANsetup,Wi-Fiinstallation,andtroubleshooting.

OfferedITsupportservicestostaff,ensuringuninterruptedsystem performanceand

usersatisfaction.

Helpedimplementthecompany’sbookingsystem andtrainedbookingstaffonitsusage.

Monitoredsystem performance,identifiedweaknesses,andreportedimprovement

needstomanagement.

Manageddataentryprocessesandmaintaineddataaccuracyacrossdepartments.

GarageoperationsManager

Supervisedandmanageddailyoperationsofthegaragetoensureefficientservice

delivery.

Collaboratedwithmechanicstooverseemaintenanceandrepairsofcompanyvehicles.

Coordinatedsparepartacquisitionandinventorymanagement.

Producedandanalyzedmonthlygarageexpensereportstoidentifyvehiclesrequiring

financialormechanicalconsideration.

 SubukiaComputerHub–February2022–April2022

Attachment

Gainedpracticalskillsininformationtechnologyoperationsandusersupporte.g



Networkdiagnostics

Program/softwareinstallation

Documenteditingandprinting

Computerinstallation

Hardwareinstallation

 JohntechElectricals,Subukia–May2020–January2021

SalesAssistant&Cashier

Assistedcustomersinfindingproductsandprovidinginformationabouttheirfeatures.

Managedstock,unpacked,labeledproducts,andensuredpropershelforganization.

Operatedthecashregisterandprocessedtransactionsaccurately.

 KanyotuAgro-vetStore–January2020–May2020

SalesAssistant&Cashier

Providedcustomerserviceandmanagedcashtransactions.

HOBBIES
Research

Readingnovels

Travelling

Interactingandsocializingwithpeople

REFERENCES
Mr.PeterMbothu–ChurchReverend|Tel:0727870927

Mrs.RuthMacharia–Director,QuickShuttleServices|Tel:0712648096

Mr.GitongaKinyanjui–SubukiaWardAdmin|Tel:0725359768


