BRIAN WANJOHI

ABOUT ME

9) NEW CHARLES ROAD, NAIROBI
I bring a combination of strong numerical skills, attention to detail, and excellent

customer service. | am a hardworking and reliable person with technical and O +254 794178185 | +254 754 600 468
customer service skills. | am looking for a job where | can use my experience in s BRAYOMUNYI254@GMAIL.COM
handling cash, helping customers, and working in a warehouse. | have worked in

both hospitality and logistics, so | am used to busy environments and can work

quickly and accurately. My goal is to join a company where | can learn, grow,

and contribute through my hard work and commitment.

WAREHOUSE ASSISTANT
Simba corp 2023 January to June 2024
e Assisted in receiving, storing, and dispatching goods in the warehouse.
e Maintained inventory records and ensured accurate stock management.
¢ Operated warehouse equipment and ensured compliance with safety regulations.
e Assisted in packaging and organizing products for delivery.

CASHIER
Jardin Lorna Hotel, Malindi May, May 2021- Nov,2021

¢ Assisted customers in a friendly and efficient manner, processing cash, credit card, and mobile payment transactions
accurately.

e Maintained an organized and tidy cashier counter, ensuring that the cash register and related equipment were in
proper working condition.

e Handled customer inquiries and resolved any issues or complaints promptly and professionally.

¢ Provided guests with information about the resort's amenities, events, and local attractions, ensuring a positive
customer experience.

CASHIER
Jardin Lorna Hotel, Malindi May, Feb 2022- Aug 2022

e Processed cash, credit card, and mobile payment transactions accurately and efficiently.

¢ Maintained an organized cashier counter and ensured proper functioning of the cash register.
¢ Handled customer inquiries and resolved complaints professionally.

e Provided guests with information about the resort’s amenities and local attractions.

DIPLOMA IN CRIMINOLOGY AND CRIMINAL JUSTICE 2020-PRESENT
ICS College, Nairobi

KENYA CERTIFICATE OF SECONDARY EDUCATION (KCSE) 2015-2018
Kingoti Secondary School

KENYA CERTIFICATE OF PRIMARY EDUCATION (KCPE) 2007- 2014
Njega’s Primary School

ADDITIONAL SKILLS & EXPERTISE

v Numerical and mathematical abilities
+/ Handling cash transactions
 Operating cash registers

/ Strong attention to detail and accuracy

/ Customer service and communication skills
V/ Strong organizational and multitasking skills
V Inventory management and stock contro



GEOFFREY KYALO BETH WAMBUI
Civil Engineer and project manager Accountant
0794747097 07171507196



