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DAVID MWANGI MUTHEE
P.O. BOX 27-01014  ITHANGA
TEL: +254728359222
Email:dmwangi2544@gmail.com   


 PERSONAL DETAILS
Full Name        : DAVID MWANGI MUTHEE   
TEL                  : 0728359222
Date of Birth   : 23/08/1992
Nationality       : Kenyan    
ID NO              : 29299665
Marital Status: married   
Religion           : Christian    
Language        : English, Kiswahili, Kamba and Kikuyu

PROFILE.
I am a young Kenya citizen passionate about economics, assisting others, problem solving and time management any changing or emerging issues in the today’s world of information and technological advancements as well the business world as a whole. I am a person of integrity, hardworking, ambitious, respectful and humble and above all a born again Christian. 

· CAREER OBJECTIVES
i. To utilize the knowledge, I have acquired to work and produce the best of my ability in service delivery and work faithfully in any task with no or minimal supervision. 
ii. To work in pragmatic way in an organization where I can show my talent and enhance my skills to meet company goals and objectives with integrity and zest.
iii. To enhance my working capabilities, professional skills, business efficiencies and impact positively the organization in the best way sheer determination and commitment.   

EDUCATIONAL BACKGROUND
2012–2015: Bachelor of science in Agricultural economics-
Second Class Honors –Upper Division Kisii University

Jan 2011-march 2011:  certificate in computer packages-
                                      Intercom computer college.

2006 – 2009: O level (KCSE)
                      Busara valley Secondary School
                      Mean Grade: B. (plain)

1998– 2005: KCPE Matunda Primary School     Attained 312/500 marks    
WORK EXPERIENCE.

1. January 2024- September 2024; Nairobi city county government
Position; Internship (customer service center)
Duties and Responsibilities
I. Introduction and onboarding of the new permit "Unified business permit" which was introduced at the start of the year 2024, making it known to the customers as they migrate from single business permit.
II. Assisting customers in inquiries regarding revenue services and processes across all the county revenue streams in a customer oriented approach. 
III. Providing information about fees, charges and payment methods and options for the different services offered.
IV. Maintaining an up-to-date record of all transactions and interactions with customers on a daily basis.
V. Working closely with other departments to streamline revenue processes.
VI.  Participating in training and development activities to enhance service delivery.
2. January 2023-June 2023: Nairobi city county government
Position: Internship (Nairobi pay officer.)
Duties and responsibilities
As an officer under Nairobi pay, was mandated with registering and onboarding as well as encouraging clients within Nairobi county to migrate their data and business details from the old system to the new rolled out Nairobi Revenue System (NRS) and continues pay for services such as work permits, licenses, parking fees, house and market stalls and any other county revenue using the new system.
Nairobi pay which is more efficient and accessible even from the comfort of one’s mobile app, web portal or USSD code. It's transparent and provides accountability for all transactions compared to the old systems that's been in use previous years since any payment made can be traced considering that only two payment accounts and Mpesa are applicable.
3. March 2019-january 2023: Hela intimates epz Limited
Position: Management Executive; INDUSTRIAL ENGINEERING DEPARTMENT
Duties and responsibilities
As an I.E officer at Hela clothing intimates, I have been in a position to carry out the following roles and having been given the responsibility in the production channel,
I. Carrying out capacity studies for individual operators and translate to a full line production capacity and reflecting to YAMAZUMI graphs for ease of everyone’s understanding using Excel.
II. production lines balancing for absent operators factoring in skills available and the lines day optimal targets, using  the jumpers we identify during skill matrix and multi skill training programs.
III. problem solving, identify weak areas and find alternatives to use in order to achieve the set targets and goals of the organization within given time limits without dropping set efficiency of the company.
IV. Project implementation; make follow up of new operators and set targets for new operations after assessing the capacity of an operator in the specific operation thus implementing new ways of doing things so as to reduce manpower and increase productivity.

MEMBERSHIP
1) Kisii University agribusiness and agricultural economics association.
.   
WORKSHOPS AND SEMINARS ATTENDED.
· Nacada camp at Kisii University
· Acquired tips of drugs abuse and their side effects.
· Participated in a career Development seminar organized by faculty of Agriculture and Natural Resources Management.
· Acquired career development skills.










REFEREES

Madam Leah Eshiombo,
Nairobi city county government,
Floor Manager Customer Service Center,
City hall annex, Mezzanine floor,
P.o Box 30075-00100,
Mobile; +254721924223.

Mr. Ben chege,
Sub county finance officer,
Nairobi city county Government,
Starehe sub county,
P.o Box 30075-00100,
Mobile: +254722213656.


Mr John Bosco Andago,
Supervisor Industrial engineering Department,
Hela intimates Kenya limited,
P.o Box 30500-00100,
Nairobi Kenya.
Mobile 0726813727.


