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John Wabwire
P.O. Box 6073-00100
Nairobi, Kenya
Phone: 0743967056
Email: jonsonmuritual67@gmail.com

Objective
Dedicated and motivated ICT student with a strong foundation in general ICT, including networking and programming languages. With a total of three years of professional experience as an IT Supervisor, I am eager to leverage my technical skills and problem-solving abilities to contribute effectively in a challenging ICT role.
Education
Eldoret National Polytechnic – Eldoret, Kenya
Diploma in Information Communication Technology (ICT)
Year of Completion: 2022
Railways Training Institute – Nairobi, Kenya
Training in ICT
Year of Completion: 2021
Goseta Boys High School – Kenya
Kenya Certificate of Secondary Education (KCSE)
Year of Completion: 2018
Makindu Primary School – Kenya
Kenya Certificate of Primary Education (KCPE)
Year of Completion: 2014




















Work Experience

Huduma Center Kenya – Nairobi, Kenya
ICT Officer
January 2023 - July 2025

• Managed IT support for a government service center, assisting over 500 users per week.
• Developed and maintained local area network (LAN) to ensure seamless operations.
• Trained staff on new systems and technologies, improving service delivery efficiency.
• Contributed to the implementation of digital service initiatives, enhancing accessibility for citizens.

Walcon Construction Limited – Nairobi, Kenya
IT Supervisor
October 2025 - Present
• Oversaw the IT department, ensuring the proper functioning of hardware and software systems.
• Spearheaded the upgrade of the company’s internal communication systems.
• Collaborated with project managers to provide technological support for infrastructure projects.
• Developed training materials and conducted workshops for staff to better utilize technology in daily operations.
Skills

• Technical Skills: Proficient in ICT applications, networking, and various programming languages.
• Interpersonal Skills: Strong ability to communicate effectively with diverse teams and clients to achieve goals.
• Problem-Solving: Adept at identifying issues and providing efficient solutions in a timely manner.
• Strategic Planning: Experience in planning and implementing technology projects aligned with organizational goals.
• Systems Thinking: Ability to understand and analyze complex systems to improve overall functionality.
• Adaptability: Quick learner and open to new challenges; able to thrive in dynamic environments.

Training

• Training in Networking Fundamentals (two months)
• Workshop on Project Management for IT Projects (three months)

Projects and Achievements

• Community ICT Training: Volunteered to conduct ICT workshops in local schools, enhancing digital literacy among students.

Professional Affiliations

• Active Participant in local tech workshops and seminars focused on innovation in ICT.

Interests and Hobbies
• Technology and Electronics
• Reading books on software development and network infrastructure
• Participating in community service projects centered around education and technology.
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General Supervisor
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