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             DIANA WANJIRU KINUTHIA
        +254705351361 | ✉️ diana.kinuthia17@gmail.com
PROFILE
A self-driven, committed individual with excellent communication skills and a high level of customer commitment. Multi-skilled with the ability to plan & manage territory whilst maintaining & developing existing and new customers through ethical methods and consistent high customer service. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding work environment


CAREER OBJECTIVE
To use my skills in the best possible way to achieve the company’s goals and secure a challenging position that utilizes my years of experience while allowing me the opportunity to grow professionally 

WORK EXPERIENCE 
NICE MILLERS - KENYA: JUNE 2025 - To date
SALES TEAM LEADER 
· Supervise and Lead Trade developers in the region
· Set and achieve monthly sales targets in the region
· Scout and recruit key accounts and distributors
· Identifying growth opportunities in designated territory 
· Negotiating terms and closing primary sales
· Build and maintain strong relationships with key clients i.e. distributors and key accounts 
· Attend trade shows , exhibitions and networking events to promote products and services 
· Coordinate with logistics and operations to ensure timely order fulfilment and customer satisfaction 
· Gather customer feedback and suggestions 

CAPWELL  INDUSTRIES  LTD –   KENYA:  MAY 2024- OCT 2024
VAN  SALES  REPRESENTATIVE - THIKA
· Van selling products to customers and driving distribution.
· Achieve daily set targets and KPIs 
· Identifying new selling opportunities in trade and expanding coverage
· Increasing sales, achieving and surpassing the targets set by promoting products and analyzing competitors behavior 
· Doing both daily cash and stock reconciliation 

CAPWELL  INDUSTRIES  LTD –   KENYA:  OCT 2021-  MAY 2024
AREA SALES REPRESENTATIVE - MERU/ISIOLO
· Advising Distributors on stock levels as well as SKUs mix to maximize opportunities and awareness in the market
· Achieving the set target,KPIs and numeric Distribution reach
· Communication of business information to distributors on price change, new products, running offers and listing products 
· Ensuring proper cleanliness and strict practice of FIFO to the distributor
· Ensuring good customer rapport while gathering market intelligence. 
· Meeting with the DSRs, joining their weekly or monthly meetings to know the challenges, Opportunities and feedback they are facing.
· Scout for more Distributors and weighted stores ,negotiate and recruit them.

            KHETIA DRAPERS LTD (HQ) –  KENYA : JAN 2020  - Aug 2021
GENERAL SALES REPRESENTATIVE – NORTH RIFT
· Achieve the set sales targets, numeric distribution and weighted stores
· Actively seeking out new sales opportunities and opening new accounts as well as maintaining the existing customers 
· Meeting the sales target deadline and expanding the territory market
· Handling transactions, credit terms and following up payments and  collecting cheques 
· Supervise and lead KDL(Khetia Drapers Ltd)  merchandisers and work as a team


HYATT REGENCY HOTEL  –   UAE DUBAI  :may 2012- march 2017

HOTEL HOSTESS
·  Greet and seats guests, presents menus to guests, inform them of special catch
· Take guest information and quotes wait times accurately when tables are not available.
· Interact with guests as they arrive and as they leave the restaurant to ensure positive dining experience
· Multitasking at the front office desk and data entry

EDUCATION BACKGROUND
             2016     :      PHOINA BEAUTY CLINIC
                                      BEAUTY MASTER CLASS
         
                2014     :     KENYA INSTITUTE  OF  MANAGEMENT 
                                    DIPLOMA BUSINESS MANAGEMENT SECTION 1               

                2014       :     KENYA INSTITUTE OF MANAGEMENT 
     CERTIFICATE IN BUSINESS MANAGEMENT   

ADDITIONAL  ACHIEVEMENTS
· AWARDED CERTIFICATE BEST SALES  GROWTH  FINANCIAL YEAR 2023-CAPWELL INDUSTRIES LTD 
· AWARDED CERTIFICATE OF WINNING EDGE-COLGATE PALMOLIVE (2011)
· AWARDED CERTIFICATE OF BEST SELLING TECHNIQUE-COLGATE PALMOLIVE (2011)  

       REFEREE  
Martha Njoki   
                    Sales Team leader
                    Nice millers
                    0723850500
          
                    BRAMWEL WAMBWA (formerly Capwell industries)
                    HEAD OF SALES 
                    UNGA LTD
                    0723706661
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