Mary Wairimu Ndung’u

DATE OF BIRTH	: 25th Feb 1998
NATIONALITY	 : Kenyan
LANGUAGES		: English and Swahili
MARITAL STATUS       : Single
GENDER 		: Female
CELL PHONE		: 0745 801 983 / 0785 208 098 
RELIGION		: Christian
Profile
Friendly and engaging team player and leader able to inspire staff to perform their best. Detail oriented and experienced restaurant manager passionate about food and beverages. A multi-tasker who excels at staff training and recruiting with a track record of inspiring great customer service and customer satisfaction. Regularly exceed sales goals. A master in the art of upselling.
Personal Attributes 
Competent, self-driven, result oriented and team player. Have strong interpersonal skill with ability to deliver high level performance with minimum supervision. I am highly disciplined, honest and hardworking person. I am also very creative, innovative and very dynamic in terms of change when need requires
Experience
Kilimanjaro Restaurant 	: Feb 2021 to July 2021
Position 			: Waitress 
Duties and responsibilities 
· Greeting guests and taking drink and food orders 
· Staying attentive to the needs of guests in the dining area
· Delivering food from the kitchen to the guests
· Ensuring the food order is made correctly by kitchen staff and looks presentable for guests
· Following health code standards with regards to the handling of food
Performing shift duties like delivering racks of cups to the service station, rolling silverware, pre-bussing tables, wiping tables and removing debris and more


Bwibo Dishes Restaurant 	: Aug 2021-Dec 2021
Position 			: Supervisor 
Duties and responsibilities
· Planning and delegating work duties to the staff and ensuring that they work according to the compliance of the restaurant business.
· Overseeing the staff for the smooth running of the restaurant.
· Training new employees as per their abilities and skills.
· Maintaining a strong relationship with suppliers and vendors.
· Inspecting the food and beverage stock level and restock them in a timely manner.
· Conducting inspections of the restaurant kitchen and ensuring proper hygiene is maintained.
· Checking with the guest and making sure that they are getting served with the best quality food.
· Resolving customer complaints in a professional manner.
· Ensuring customer satisfaction with all the services provided to them.
· Preparing daily reports and presenting them to the higher management.
· Managing the outstanding bills and cash inflows of the restaurant
Art Caffe 	: Jan 2022-Dec 2022
Position:	 waitress 
Duties and responsibilities 
· Greeting guests and taking drink and food orders 
· Staying attentive to the needs of guests in the dining area
· Delivering food from the kitchen to the guests
· Ensuring the food order is made correctly by kitchen staff and looks presentable for guests
· Following health code standards with regards to the handling of food
· Performing shift duties like delivering racks of cups to the service station, rolling silverware, pre-bussing tables, wiping tables and removing debris and more.
Zucchini  	: Feb - May 2023
Position 	: Waitress 

Duties and responsibilities 
· Greeting guests and taking drink and food orders 
· Staying attentive to the needs of guests in the dining area
· Delivering food from the kitchen to the guests
· Ensuring the food order is made correctly by kitchen staff and looks presentable for guests
· Following health code standards with regards to the handling of food
· Performing shift duties like delivering racks of cups to the service station, rolling silverware, pre-bussing tables, wiping tables and removing debris and more.


JAVA HOUSE:  Joined in SEPT2023-TO DATE  december 26th/2025.
Position :waitress/cashier. 


Education and Proffesional Qualofications

COLLEGE 			:NAIROBI INSTITUTE OF BUSINESS STUDIES
Jan 2019-2021 dec		:Diploma 
REWARD			:Diploma in International Hospitality.

COLLEGE			: GRAFFINS COLLEGE
[bookmark: _GoBack]Sep 2017-March 2018	             : Graphics Design /front office management . 
REWARD: Certificate,  in customer relations  , Graphic design, Adobe  Illustrator.front office and Adobe Photoshop .

COLLEGE			: ARKNET COMPUTER COLLEGE
Jan 2017-March	               : Certificate in Computer Packages 
REWARD	: Certificate M.S Windows, M.S. access, M.S Word, M.S Excel, Publisher, PowerPoint, Outlook, Email & Internet , Typing Skills. 

Fundamental Education
High School 2008-2011	: KAMANDURA GIRL’S HIGH SCHOOL
				Kenya Certificate of Secondary Education (K.C.S.E)
Primary School 2000-2007	: GREAT VISION ACADEMY 
				: Kenya Certificate of Primary Education (K.C.P.E)

Skills & Abilities
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Accounting & Budgeting
Proficient with POS systems
Excellent interpersonal and communication skills
Great in customer relations ,speech and follow ups .
Experienced in most restaurant positions,managerial ,senior waiter.
Fun and energetic,bubbly and kind.
Activities and Interests
· Travelling 
· Reading books 
· Socializing 






	


REFEREES
1. Vanessa Bwibo
Bwibo Restaurant
Kanjata Rd, Nairobi
Tel: 0713 775108

2. Francis Ndung’u Ngigi
Director 
Sky Family Ltd
Tel: 0724 404 548

3. Sharon 
Zucchini Restraunt
Human Resource Manager
5 General Mathenge Rd, Nairobi
Tel: 0727 378 821

4. James Waweru 
Director
Sino-Saido Construction Company Ltd
Tel: 0724 238 699




