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I am a passionate individual, with a “CAN DO” attitude; strive to achieve set targets. I am a
Compassionate and a dedicated Medical Social Worker with strong experience in providing emotional, psychological, and social support to patients and families in healthcare settings. Skilled in case management, counseling, crisis intervention, and connecting clients with essential community resources. Committed to improving patients’ well-being and promoting holistic care through teamwork and advocacy
Professional Summary
Detail-oriented Certified medical social worker with one year of comprehensive experience in providing health health care services Proven ability to give social and, emotional support to patients and families ensuring Strong analytical skills and a commitment to accuracy and integrity in healthcare practices.
Personal Details:
Language: English, Swahili Born 21 march 2003

Education and Professional Qualification:
Diploma in medical social work and community development,Thika School of Medical And Health Sciences 
Kenya Certificate of Secondary Education, Nginda Girls High School
Kenya Certificate of Primary Education, Lare Group of Schools

Key Professional Skills:
· Possess excellent leadership qualities and problem solving skills.
· Excellent communication skills, both oral and written.

· Strong knowledge of record keeping and data collection.

· Crisis intervention ability

· Developing and implementing care plans to address patients ‘needs

· Knowledge of healthcare system

· Ability to establish and maintain effective working relationships with institutional officials and clients
· Ability to assess patients’ psychosocial needs and develop diagnosis
· Report writing

PROFESSIONAL EXPERIENCE
Thika Nursing Home Hospital
Duties and Responsibilities

1. Patient assessment:
· Conducting psychosocial assessment to identify patients’ needs
2. Care planning:
· Developing and implementing care plans to address patients’ needs.
3. Counselling and support:
· Providing emotional support and counselling to patients and families.
4. Discharge planning:
· Planning and arranging for patients’ safe discharge and transition to other care settings.
5. Education and resources:
· Providing patients and families with information and resources to manage their health.




6. Conducting bedside assessment:
· Assessing patients’ psychosocial needs and developing plans to address them
7. Facilitating family meetings:
· Coordinating and leading meetings with patients’, families and healthcare teams to discuss care plans and address concerns.
8. Providing emotional support:
· This is by navigating serious illness or diagnosis.
9. Advocacy:
· Advocating for patients’ rights and interests within the hospital
10.Addressing barriers to care:
· Identifying and addressing social and economic barriers to care such as lack of insurance or transportation


REFEREES
Senior medical social worker
Thika school of medical and health sciences
Tel:0712751791

Head of department[Mr kimani]
Thika school of medical and health sciences
Tel:0712344123



Senior nurse[Nancy]
Thika nursing home hospital
Tel: 0745889399
Email: thikanursinghomehospital@gmail.com








