

LIZZ NYOKABI
TEL:0707705171
EMAIL:lizznyokabi762@gamail.com
Nairobi,KENYA.

PERSONAL RESUME
A hospitable, presentable and hardworking team player who possesses a high standard of personal appearance and hygiene. Always making sure every guest is served to the highest possible standard by having a polite outgoing and professional attitude. Constantly working hard to ensure guest expectations are met and served on memorable experience.Lizz is now ready for new challenges and is seeking a suitable position with a reputable and outstanding establishment.
EDUCATION
2022-2024
 Nkabune technical training institute Meru diploma in catering andaccommodation management  
2018  -2022
Trained at National youth service GilGil
Craft certificate in catering and accomodation
Ngelelya secondary school
Benum Academy
WORK EXPERIENCE
2017 sales representative
· Meeting or exceeding sales goals
· Presenting and demonstrating product and services
· Facilitating sales process
· Building positive client relationship 
· Providing excellent customer services
· Promote and sell product by implementing marketing strategies 
· Enganging with   potential customers
CASUAL WORK As WAITRESS 2022-2025
T


Attachment period of three months at the   village Lodge  
Trained at the Mayura the  hub Karen 
Attachment period of three months  at Snow hotel Chogoria
Worked as cashier at view point inn Makueni for  three months 
JAN TO DATE 2025
Cleaner at The Art conservatoire internationals
· Following safety protocols and procedures
· Emptying trash and recycling receptacles
·  Cleaning work spaces,common arv:ea2s,offices ,hallways and bathroom
· Sweeping, pdusting and mopping surfaces to ensure facility tidiness.
· Keep track of cleaning schedule
· Refilling   toiletries and sanitary products like hand wash      toilet papers 
Secretary at the college
· Answering calls,taking messages and taking correspondence
· Maintaining diaries and arranging appointments
· Organizing Android phone servicing meetings
· Typing ,preparing and collecting reports
· Maintaining school records, student information system data.
WORKED AS A TUTOR
· Prepare and correct tests
· Evaluate  students progress
· Prepare lessons and assign homework
· Build thinking skills and deliver clear instructions
· Building a rapport by checking in with students
SKILL. 9i
· Excellent customer service
· Advanced communication skills
· Problem solving  and critical thinking
· Organization and time management
REFERENCES

1. The last villageLodge
         P.O box 1021  Joska,
           Tel no: 0799149944
        2.Snow peak hotel
P.Obox131chogoria
Tharakanithi county
Tel  no 0799902728


