ABEL WANJALA
Phone: +254759873492/0788329890
Email: bushabel23@gmail.com  

PERSONAL PROFILE
A highly motivated and dedicated Business and IT graduant with a strong academic foundation and a deep passion for communication and modern computer systems. Equipped with a comprehensive understanding of computer software and hardware, I have a genuine interest in fostering computer networks and addressing their needs. My experience as the class representative at St. Paul’s University allowed me to participate in various IT programs, including a joint initiative by Handong Global University and St. Paul’s University. 
My long-term career goal is to enhance my computer skills and share them with others, recognizing the importance of the internet in our generation. I am eager to apply my knowledge and skills in a professional setting, actively contributing to IT projects and applied works. I bring a combination of academic excellence, a passion for IT, and a strong desire to make a positive impact. I am seeking opportunities to further develop my skills and apply my knowledge within a dynamic and challenging environment.
EDUCATIONAL BACKGROUND
Institution                                 Year                     Achievement                           
St. Paul’s University                 2023-2022         Diploma in Business and IT            
Nambale High School             2021-2018          Kenya Certificate of Secondary Education 
Don Bosco Primary School     2017-2009          Kenya Certificate of Primary Education 
WORK EXPERIENCE
Class Representative, St. Paul’s University
Year: [2022-2023]
- Acted as the liaison between students and faculty.
- Organized and attended programs related to IT.
- Received a certificate of excellence as a class representative.

IT Intern, Karen Blixen Museum
[October 2023 – January 2024]
- Provided technical support for hardware and software systems.
- Managed the museum’s local area network (LAN) and Wi-Fi access points.
- Assisted in maintaining the museum’s website and digital marketing tools.
- Offered technical support and training to museum staff and volunteers.
- Participated in tour guiding due to strong communication skills and familiarity with plants and animals.

IT Intern, Guru Nanak Ramgharia Sikh Hospital
[March 26th,2024- July 24th, 2024]
- Managed electronic health records (HER) systems, ensuring data integrity.
- Maintained and upgraded network infrastructure for critical medical operations.
- Provided technical support for medical devices and IT equipment.
- Implemented cybersecurity measures to protect patient data.
- Gained experience with complex systems like X-ray machines, wireless printers, and CCTV management.
- Learned about the ticketing system using QMS systems managed by Ariana.
SKILLS
- Technical Skills: Microsoft Office (Excel, Word, PowerPoint, Access), hardware and software maintenance.
- Communication Skills: Effective written and verbal communication, experienced in tour guiding.
- Collaboration Skills: Teamwork and relationship-building with stakeholders.
- IT Knowledge: In-depth understanding of global systems, hardware maintenance, and Microsoft Office applications.

ACHIEVEMENTS
- Successfully completed a Diploma in Business and IT.
- Attended a seven-day IT training program from Handong Global University in South Korea, receiving a certificate.
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