Contact

Hilda Wanjiru

Nganga

Driving license: place

of issue Kenya B2

Class

Date of Birth: 1998

Languages : English

Cell: +254706820840
E:wanjirungangad7@g
mail.com

EDUCATION

CERTIFICATE-
GACHORORO
HIGH SCHOOL 2016

Hobbies

Playing Netball
Socializing
Travelling

Dancing

Watching movies and
listening music

HILDAH WANJIRU NGANGA

Summary

Hardworking and reliable Laborer with over 2 years of experience in Hospitality
Industry. Skilled in cleaning, lifting , setting up venues and supporting kitchen
and housekeeping team .Physically fit , fast leaner and committed to providing
excellent support to ensure smooth hotel and restaurant operation.

Skills

e Time management

e Cleaning and sanitation

e Customer service skill

e Teamwork

e Manual handling and lifting
e Problem solving

e Multi-tasking

PROFESSION EXPERIENCE
BLUEMAX CHICKEN
September2023 - April 2025
General laborer
e Collected and disposed of waste product
e Ensuring public area is clean and sanitized properly
e Taking orders from customers
e QOccasionally opening and closing the workplace and store
e Maintaining cleanliness and organization of working areas, contributing to a
positive customer atmosphere

MORIAH CHICKEN GRILL JUJA
MARCH2022- AUGUST 2023
General laborer

e Provide exceptional service to guests in dining rooms, ensuring a
memorable dining experience while on Hotel

e Checking that clean cutlery, crockery and glassware is available
throughout service

e Communicated effectively within team to ensure smooth operations
during high peak dining times

e Maintaining a clean and organized workspace, leading to a 95% health
and safety score

e Worked closely with managers and supervisors to ensure that company
standards are in order

REFERENCE References available upon request.
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