CURRICULUM VITAE
NAME: IAN MURETI JOHN
PHONE NUMBER: 0796900101/0769187237
EMAIL: Onlineclasshelp96@gmail.com
ADDRESS: PO BOX 64, IGOJI-MERU

Personal profile statement
Energetic, hardworking valued for fast, friendly service and accuracy in handling customers. Address customers’ needs, passionate about serving others and eager to take on new responsibilities. 
 
Education
YEAR			SCHOOL			GRADES
2019 -2022 	Thika TTI			Diploma in ICT
2014 –2017		Karoe Secondary School	C- (Minus)
 
Work experience
Feb 2021 –April 2021 	Kenya national library service        Nanyuki – Laikipia
Main duties performed;
· Customer care services
· Software installation
· Networking
· Online cataloging services
· Router configuration
· Assisting in training computer classes
· Assisting in office work
· Circulation services
· Registration of new members
 
TECHNICAL SKILLS
1. Hardware troubleshooting
2. Ms. office
3. Network troubleshooting
4. Router configuration
 
HOBBIES
· Photography
· Sports
· New era
· Online research

CORE SKILLS
¨ Customer services
¨ Team collaboration
¨ Listening and communication
¨ Ability to work independently
¨ Time management
 
 
 
 
 
 
 

