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FRANCIS NGANGA MUNGAI
IT SPECIALIST
+254707351067
Francisnganga999@gmail.com, mungaifrancis999@gmail.com

PERSONAL PROFILE 
A skilled programmer in JAVA, Python and C programming languages, Data analyst , Technologist with experience in configuring computers, servers, maintain video and audio content and peripheral devices to work within established company and security parameters. Adept in audio and video editing, managing permissions, filters and file sharing. Devoted troubleshooter with deep understanding of system architecture and diagnostics. 

EXPERIENCE 
May- September 2022 
State department of trade (ICT DEPARTMENT) 
 Analyzed data to recommend improvements to existing systems or processes 
 Video and audio Editing; Premier pro and After Effects. 
 Maintain audio and video equipment in conference rooms 
 Installing operating systems and other computer software applications on new computers 
 Coordinating with other departments to ensure that all technology is working efficiently for the company. 
 Collecting, analyzing, and storing data for use in reports. 
 Supporting the maintenance of existing computer systems, including troubleshooting problems with hardware and software 
 Assisting with computer network security by scanning for vulnerabilities and viruses 
 Basic end-user support on technical issues covering Windows/PC hardware and software, printers,             scanners, computer peripherals, mobile devices (iOS, Android) and network connectivity 
 Use remote tools for maintenance and support of ICT systems. 











TECHNICAL SKILLS AND AREA OF EXPERTISE
 
· Programming languages: JAVA, C/C++, C#, Python, Operating system installation: Windows, Linux and Ubuntu.
· Video and audio editing: Premier pro and After Effects. 
· Computer skills: Microsoft Office. 
· Networking Skills: Server Configuration and Cable Termination. 
· Database Design: Ms SQL Server, MySQL and Firebase. Web Programming: HTML, JavaScript and PHP. Graphics and Design: Corel draw, CapCut, Canvas. 
· Cloud Computing Services: Google cloud platform 
· Frameworks & Libraries: PyTorch, NumPy, Pandas. 
· Technologies: Machine learning, Artificial Intelligence, MLops, DevOps. 
· Data analytics: Microsoft Excel, Jupyter Notebook, Apache Spark, Microsoft Power Bl. 
· IT Security and Computer Security Measures.




















EDUCATION
BSc. Information Science and Technology, Kisii University
2018- 2022
Kenya Certificate of Secondary Education, Ngecho secondary school
2013-2017
Kenya Certificate of Primary Education, Kahuho primary school
2004-2013
	
Other Skills 
 Clear Communication. 
 Teamwork and Collaboration. 
 Leadership. 

Hobbies

 Volunteering 
 Mentoring 
 Playing Chess 

Languages
 English – Proficient
 Kiswahili - Proficient 















Referees. 
Josphat kiaria, deputy principle, Ngecho secondary school
+2540703637359 
Joshkiaria.96@gmail.com 
James ogalo, Lecturer, Kisii University, 
+2540748381462 
jamesoglo@kisiiuniversity.ac.ke

