                      CURRICULUM VITAE 
BIODATA
NAME : GRACE NELIMA 
DATE OF BIRTH : 27/06/1996 
PHONE NUMBER : 0111735302/0105795918 
EMAIL : nelimag63@gmail.com 
PROFESSIONALPROFILE
I am an honest and hardworking individual who can work with no supervision. I have five years’ experience working in the hospitality industry as a receptionist waiter, cashier, steward and room attendant.
I have basic first aid skills having worked as a volunteer with the Kenya Red Cross society. I was a member of their (RCAT) Red Cross Action Team. 
PROFESSIONALSKILLS AND ATTRIBUTES
· Good Customer service skills and communication skills in both English and Kiswahili.
· Knowledge of Front Desk operations including billing customers, answering and presenting the company’s offers and services.
· Experience in the use of computer applications used in the hospitality industry. 
· Knowledge and experience in hotel and restaurants standard operating procedures in relation to security, housekeeping and guest attendance.
WORK EXPERIENCE 
2023 – To date: Security Guard with Robinson Security Group
Current Assignment: Pride- Inn Flamingo – Serena, Mombasa
2021 – 2022: Receptionist, Room Steward and Waitress at Le Grand Victoria Hotel
Sept. 2019 – Dec. 2020: Waitress atClub Eleven Kakamega
Jan.2019 – Aug.2019: Waitressat Moonlight Bar and Restaurant, Kakamega
Mar. 2017 – Dec. 2018: Cashier, Waitress and Room AttendantatTop Hill Hotel Gilgil
Jan. 2017 – Feb.2018: Volunteerat The Kenya Red Cross Society
RESPONSIBILITIES 
1.Provide excellent customer services.
2.Greet customers and present menus,serve food and drinks orders.
3.Arrange table settings.
4.Checking rooms for supplies and restocking items like;toilet paper or soap.
5.Cleaning and reporting any safety hazards to the manager in charge.
6.Resolve customer issues and answer questions.
7.Provide appositive customer experience with fair,friendly and courteous service.
EDUCATIONAL BACKGROUND 
 2016: MALAVA YOUTH EMPOWERMENT CENTRE 
                            Attained ComputerApplication Packages Certificate
2010 — 2014:  KAKUNGA GIRLS SECONDARY SCHOOL 
                         Attained: Kenya Certificate of Secondary Education
2002 — 2010 IVAKALE SA PRIMARY SCHOOL 
                        Attained: Kenya Certificate of Primary Education 

INTEREST 
· Reading
· Singing 
· Socializing 
· Adventure walks
· Volunteering 

REFEREES 
1. Constantine Khayinga
Position: C.E.0 Moonlight bar and restaurant 
Phone: 0707643501 

2. JameSakwa
Position: Operations Manager – Robinson Security Group
Phone: 0702691481

3. Patrick Karisa
Position: Manager Le Grand Victoria Hotel. 
Phone: 0748612118 

4. Wycliffe Mayende
Position: Training Officer – Robinson Security Group
Phone: 0702726009 
5. Sofia Athuman
Position:CEO Le Grand Victoria Hotel
Phone:0703334333
   

