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	BASIC INFORMATION



· Date of birth:  December 24th  1995
· Gender:           Female
· Residence:       Nairobi,
· Nationality:     Kenyan
· ID No	:            33131823
· [bookmark: _GoBack]Language:       English and Swahili
· Religion:         Christian
	PROFILE SUMMARY


I hold a Diploma in Hospitality and Catering from Thika College. I worked at Intercontinental Hotel on internship for three months before getting employed as a Waitress at Intercontinental Hotel Nairobi. I have gained significant experience in the industry.

This experience has enabled me to develop competence in hotel operations. I have demonstrable leadership abilities and strong devotion to my duties. I am a team player with ability to achieve the set targets.
	

	EDUCATIONAL BACKGROUND


· Certificate in training Food and Beverage at Intercontinental Hotel Nairobi 2019 (April to June 2020)
· Certificate course in catering and attachment from Thika College 2015 – 2016
· Certificate in Kenya International Safety Center, Thika College 2015
· Certificate in computer packages, Thika College 2015 (July to September)
· Certificate in Secondary Education, Senator Wamalwa Secondary School 2011 – 2014
· Certificate in Primary Education, Sango Primary School 2003 - 2010	
	PROFESSIONAL SUMMARY



· Hotel Management Skills
· Fire Safety and Firefighting Course
· Proficient in Microsoft Word, Excel, PowerPoint, Publisher, Access, Internet
· Proficient in completing all work given	
	WORK EXPERIENCE


I am presently working at Intercontinental Hotel Nairobi from June 2019 as a Waitress and also hostess. I gained vast knowledge at Intercontinental Hotel from October 2016 - January 2017 during my internship.
Duties and responsibility 
· Welcoming the guest, and escort them to the table
· Asking the guest where they would like to sit
· Taking order, serving the guest
· Clear the table, arrange the cutleries.
· Guest laundry, washing area, laundry shop,
· Rooms (applying I clean 5 steps to clean guest rooms)
· Auditing of all guest rooms to the correct sequence, linen and store,
	OTHER SKILLS


I am proficient in: 
· Microsoft Office Suite
· Microsoft Word
· Microsoft Access
· Microsoft Excel
· Microsoft PowerPoint
· Publisher
· Internet	
	HOBBIES



· Making friends
· Cooking 
· Reading
· Swimming	
	REFEREES


Kindly contact the under mentioned in regard to my competence and work ethics.
1. TELFORD MULONZYA
SUPERVISOR: INTERCONTINENTAL HOTEL,
P. O BOX 30353,
NAIROBI, 
+254722157322.

2. MR GEOFREY NDUNG’U
SUPERVISOR: INTERCONTINENTAL HOTEL,
P.O BOX 30353,	
NAIROBI.
+254 721-158238.

3. MRS SCHOLA MUTHONI
PRINCIPAL: THIKA COLLEGE,
P.O BOX 22366_00400,
NAIROBI.
+254 722-393298.

4. MR WILSON MURUMBA
PRINCIPAL: SENATOR WAMALWA HIGH SCHOOL,
P.O BOX 43_20300, 
KITALE.
+254 727-375673.
			

                                                                                                                       
