CURRICULUM VITAE
DEDAN ODHIAMBO OCHIENG
Tel: 0728 968 163 | Email: dedanodhiambo95@gmail.com
Kisumu, Kenya
Personal Details
· Date of Birth: 30/12/1995
· ID Number: 32758647
· Gender: Male
· Marital Status: Married
· Nationality: Kenyan
· Languages: English (Fluent), Swahili (Fluent), Dholuo (Fluent)

Professional Summary
Skilled mobile phone repair technician with hands-on expertise in diagnosing and repairing smartphones, tablets, and related electronic devices. Experienced in hardware repairs, software troubleshooting, data recovery, and customer service, ensuring quick turnaround times and high-quality work. Adept at managing repair shop operations, maintaining parts inventory, and mentoring apprentices in a fast-paced technical environment.

Education and Training
· Mobile Repair Training (Grade 3) – National Industrial Training Authority (NITA), 2019
Specialized training in mobile phone diagnostics, hardware repair, software flashing, and fault tracing.
· Driving School Certificate – Imperial Driving School, 2015
Successfully completed training and obtained a valid driving licence.
· Kenya Certificate of Primary Education (KCPE) – Kudho Primary School, 2003–2012
Completed primary education and sat for KCPE examinations.



Professional Experience
Mobile Phone Repair Technician
Independent Repair Shop / Technical Services, 2023–Present
· Diagnose and repair hardware faults including broken screens, batteries, charging systems, speakers, cameras, and motherboards.
· Perform software services such as flashing, unlocking, system updates, and malware/virus removal for Android and other smartphone platforms.
· Provide customer support, explain repair options and costs, and maintain high levels of client satisfaction.
· Manage workshop operations including receiving devices, maintaining records, and tracking repair status.
· Monitor and control spare parts and accessories inventory to minimize downtime and costs.
· Train and supervise junior technicians and apprentices on standard repair procedures and safety practices.

Skills
a) Technical Skills
Mobile hardware repair: screens, batteries, charging ports, microphones, speakers, cameras, and motherboard-level work
Software troubleshooting: flashing, unlocking, OS installation, data backup and recovery, virus/malware removal
Use of tools: soldering iron, hot air gun, multimeter, screwdrivers, opening tools, and diagnostic equipment
b) Administrative and Customer Service
Workshop organization and time management
Inventory and stock management for spare parts and accessories
Professional communication and customer care


c) Computer and Digital Skills
Basic use of diagnostic software
Microsoft Word and Excel for records and simple reports

Interests
· Electronics and mobile technology
· Learning new repair techniques and tools
· Community and church activities
· Watching technical tutorials and educational content online

REFFERENCES 
1. Mirriam Atieno – 0768159459
2. Joshua Kevin Ochieng - 0714008698

