John Mwangi Magu
Email: johnmagu34@gmail.com | Phone: +254 704 031 627 / +254 737 736 295
LinkedIn: www.linkedin.com/in/john-magu-02397a158
Professional Summary
Data Analyst with over 5 years of experience in the banking and financial services sector. Skilled in SQL, Python, Power BI, and Excel for managing large datasets, automating reporting, and developing dashboards. Experienced in risk analysis, delinquency monitoring, compliance reporting, and credit portfolio management. Strong ability to translate complex data into actionable business insights. Pursuing a Master’s in Econometrics with a background in Economics and Statistics.
Core Skills
SQL | Python | R | Power BI | Tableau | Excel (Advanced) | SPSS | STATA | GRETL | Data Management | Risk Analytics | Credit Portfolio Monitoring | Predictive Modeling | Regression | Time-series Forecasting | Monte Carlo Simulations | KPI Tracking | Compliance Reporting | Business Intelligence
Professional Experience
Data Analyst – Retail Analytics
Standard Chartered Bank Kenya | Oct 2023 – Present
- Designed and optimized dashboards for loan portfolio performance across mortgages, personal loans, and accounts.
- Conducted analyses of repayment trends, delinquency, and customer segmentation to inform collections and product strategies.
- Queried and transformed large datasets using SQL and Python for performance and risk analysis.
- Partnered with risk and business planning teams to forecast loan performance and support compliance reporting.
- Ensured reporting accuracy and adherence to regulatory standards.
International Graduate – Wealth & Retail Banking
Standard Chartered Bank Kenya | Sept 2022 – Sept 2023
- Conducted market research, competitor analysis, and financial risk assessments.
- Supported compliance and risk management functions for regulatory alignment.
- Collaborated with teams to automate onboarding processes and improve reporting efficiency.
- Participated in international projects for product development and financial inclusion.


Business Development Executive – Credit & Insurance Finance
Stanbic Insurance Agency Ltd | Nov 2018 – Apr 2021
- Managed client portfolios and implemented repayment monitoring frameworks, growing penetration rate from 40% to 80%.
- Conducted market intelligence gathering and analysis for strategic planning.
- Ensured compliance with regulatory and organizational policies.
Financial Consultant
UAP Old Mutual Insurance | Mar 2018 – Oct 2018
- Recruited new clients and improved customer retention.
- Conducted customer surveys and enhanced client satisfaction.
- Increased visibility of financial products in the market.
Education
MSc. Economics (Econometrics) – Kenyatta University (Ongoing)
BSc. Economics & Statistics – Kisii University
Certificate in Data Analytics – ALX, 2025
Certifications & Training
Certified Credit Analyst – Moody’s Analytics (2023)
Postgraduate Certificate in Insurance & Reinsurance – YIPP, London School of Insurance (2022)
SQL Concepts and Queries – Skillsoft (2023)
Harnessing Data Science for Business Growth – Skillsoft (2023)
Financial Forecasting with Big Data – LinkedIn (2020)
Data Science of Economics, Banking & Finance – LinkedIn (2020)
Project Monitoring & Evaluation – Career Point Solutions (2018)


Leadership & Membership
Youth Board Secretary – Kenya Assemblies of God, Uthiru (2022–2024)
Teens’ Trainer – Kenya Assemblies of God (2024)
Orientation Team Leader – Kisii University (2016)
Member – Economists Society of Kenya (ESK)
Referees
Mr. Nelson Mandela | Senior Business Manager, Global Markets NCBA | Phone: +254 721 965 137
Mr. Brian Karanja | Manager, Retail Data Analytics | Phone: +254 726 885 203
Bsp. Dr. Eng. Samuel Njagi | Senior Pastor, Kenya Assemblies of God, Uthiru | Email: scharagu2000@gmail.com | Phone: +254 722 934 939

