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Robinson Kithinji
Email: robinsonkithinji73@gmail.com | Phone: 0705553523
Age: 22 years
Personal Summary
Motivated ICT professional with hands-on experience as an ICT Assistant and ongoing studies in Information Communications Technology. Skilled in maintaining and troubleshooting IT systems, providing technical support, and ensuring seamless operations in dynamic environments. Passionate about leveraging technology to optimize organizational performance.
Education
Diploma in Information Communications Technology (COMPLETED, NOT YET GRADUATED) 
Kiirua Technical Training Institute, Meru 
[completed July 2024]
[bookmark: _GoBack]Kirige Day Secondary School,MERU(completed March 2021)
Professional Experience
ICT Assistant- Attachment
Consolata Mission, Nkubu
January 2023- April 2023
- Provide technical support for hardware and software issues to ensure smooth daily operations.
- Install, configure, and maintain ICT systems, including networks and peripherals.
- Troubleshoot technical issues, minimizing downtime and ensuring system efficiency.
- Collaborate with teams to implement IT solutions tailored to organizational needs.
ICT Assistant- ATTACHMENT
MERU CENTRAL DAIRY OOPERATIVE UNION, MERU
APRIL 2025-JUNE 2025
-Got better understanding in of computer network (Lan/Wan)
-Knowledge of IP addressing, routers, switches, and network troubleshooting
-Use of internet and cloud services (email, google communication)
-Hardware maintenance
-proficiency in MS office

Technical Skills
- Hardware and software troubleshooting
- Network installation and maintenance
- IT systems configuration and optimization
- End-user training and support
- Proficient in [Windows OS, Microsoft Office, etc.]
SOFT SKILL
Team work
Good communicator
Problem solver.
Quick to adapt to new technologies and environment.
Good time management and organizational skills.
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