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PROFESSIONAL SUMMARY
Results-driven Warehouse In-Charge with 7+ years of expertise in FMCG and pharmaceutical warehousing, inventory control, and SAP-driven supply chain optimization. Proven record in reducing stock variances by 20%, leading SAP ECC to S/4HANA migration, and managing international dispatches (UNICEF, IDA). Adept at team leadership, process improvement, and ensuring seamless supply chain operations tailored to fast-moving retail and perfume industries.
KEY SKILLS
• SAP ECC & S/4HANA (Inventory, GRNs, Dispatch, Reconciliation)
• Advanced Microsoft Excel (Pivot Tables, VLOOKUP, Reporting)
• Warehouse Optimization & Inventory Control
• Logistics & Retail/FMCG Supply Chain Management
• Team Leadership & Performance Coaching
• Stock Audits & Variance Reduction
• Quality Control & Compliance
• Process Improvement & Reporting
PROFESSIONAL EXPERIENCE
Warehouse Supervisor | Universal Corporation Ltd | Kikuyu, Kenya | Jan 2023 – Present
• Supervised 8 staff and reduced operational errors by 15% through SOP training and compliance checks.
• Oversaw 300+ monthly shipments, including UNICEF & IDA exports, achieving 100% OTIF (On-Time In-Full) delivery.
• Led SAP ECC → S/4HANA migration, ensuring zero downtime during transition.
• Implemented 5S framework, improving warehouse safety audits by 30% and reducing picking time.
• Generated stock variance & expiry reports, cutting reconciliation discrepancies by 20%.
Warehouse Associate | GreenSpoon Ltd | Nairobi, Kenya | Jul 2022 – Dec 2022
• Processed incoming goods with 100% accuracy, verifying stock quality and system updates.
• Allocated BIN numbers ensuring FIFO/FEFO compliance and minimizing expiry-related losses.
• Maintained expiry tracking reports, reducing wastage by 10%.
Packaging Stores In-Charge | Universal Corporation Ltd | Kikuyu, Kenya | Nov 2020 – Jun 2022
• Received and verified packaging materials, ensuring 100% compliance with purchase orders.
• Managed SAP-driven stock movement, generating accurate Goods Receipt Notes (GRNs).
• Led monthly stock audits, reducing discrepancies by 15% and improving supply flow efficiency.
• Collaborated with finance, procurement, and production to streamline workflows.
Data Entry & Warehouse Clerk | Universal Corporation Ltd | Kikuyu, Kenya | Jan 2017 – Oct 2020
• Performed SAP ECC data entry for stock updates and warehouse transactions.
• Assisted in inventory counts, reconciling data with physical stock.
• Supported warehouse operations, ensuring timely order processing.
EDUCATION & CERTIFICATIONS
• Alison Online – Diploma in SAP Material Management (MM) & Logistics
• Arknet Computer College – Diploma in Computer Applications (MS Excel, Word, PowerPoint) (2010)
• Kahuho Uhuru High School – KCSE
• Certifications: SAP ECC WM Training (PWC), Advanced Excel (Sonek Data School), SPSS, STATA
• Currently: Business Intelligence (Python, SQL, Tableau, Power BI – Sonek Data School)
ACHIEVEMENTS & PROJECTS
• Reduced stock variances by 20% through SAP-based inventory tracking.
• Led SAP ECC migration and trained warehouse staff on new inventory processes.
• Implemented 5S framework, boosting operational safety and efficiency.
REFERENCES
Available upon request.
