ERICK
NJOROGE NJAU

ericknjau.en@gmail.com

+254714774476

SUMMARY

Knowledgeable information technology

specialist capable of setting up and optimizing
workstations, training users and assisting with
process improvement, implementation in
diverse areas. Familiar with internet marketing
for business practices and IT standards. Ready
to offer 10 plus years of experience for a
dynamic position in a reputable company.



PERSONAL DETAILS
Nationality: Kenya

Passport Number: AK0473361
D.0.B: 24w September 1984

Marital status: Married

e Audit support.

e Process improvement and

implementation.
e Hardware updates.
e Security oversight.
o C(C++
e HTML
e Web applications.
e Visual basics++

WORK EXPERIENCE
GPS SURVILLANCE SUPERVISOR
QD-SBG, Qatar

2013- 2021

Monitor vehicular movement.
Provide User Support.

Set up GPS devices.

Install and configure the devices.
Writing reports.

DATA ENTRY SPECIALIST
Kenya Tea Development Agency

2006-2011

Maintain data files accurately.
Compile, sort, verify and correct data
to be entered.

Review data for completeness and
accuracy.

Contact authors of source documents
to address data inconsistencies and to
gather missing data.

Manage filing and routing of source
documents after entry.

Maintain records of work completed.
Update data in appropriate
databases in accurate and timely
manner so as to avoid backlogging.
Establish data naming standards and
consistent data definitions to
improve overall data quality.

Process and resolve data inquiries by
searching and reviewing the
databases.

Enter and update files into Excel
spreadsheets.



ACADEMIC QUALIFICATIONS REFEREES

Kenya School of Professional Studies Available upon request

2004-2005: Diploma in Information
Technology

Kenya School of Professional Studies

2003: Certificate in Information
Technology

Muhoho High School

1999-2002: Attained Kenya Certificate of
Secondary education
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SAFETY & ENGINEERING SOLUTION W.LL

@

Arbrit Safety & Engineering Solution W.L.L.

Certificate of Training

In honor of your great performance and dedication, we proudly present

..............................

Certification Number ARB/QTR/CT-10/90

19-0ct-2014
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P.0. Box: 80486, Doha-Qatar, Phone: 00974 44219228
Email: qatar@arbritonline.com






