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Marital Status : Married 
Gender : Male 
Country : Kenya 
Nationality : Kenyan 
Language : English and Kiswahili 

Skills 
· Lead generation
· Net sales revenue growth
· Account development
· Implementation of company’s marketing plan
· Marketing intelligence. Always being pro-active aware of what is happening in the market and monitoring of my competitor marketing activities and strategies and reporting to the relevant person
· Time management
· Working as a team to ensure objectives are met
· Coming up with creative solutions to problems that I may face as I discharge my duties on marketing executions
· Maintaining of 100% availability and visibility pricing and cooler merchandizing in my area
· Executing outlets according to the company’s marketing strategies
· Offering of superior customer care services

Work Experience
13/07/2020 – 15/01/2021: Bidcoro Africa Limited
Position: Territory account developer
Duties
· Product quality check and FIFO per outlet/wholesaler
· Taking and delivering retail orders
· To ensure full coverage of outlets within designated territory
· Develop wholesalers and stocking points in remote areas to assist in coverage and increasing distribution reach
· Write daily summary report (sell-in, daily actual vs. target route completion rate, call rate, strike rate/success rate and actual sell-out)
· Conduct a stock take by brand and pack of the distributor store to update distributors tracker
· Check stock rotation and record stock aging per SKU fore view with sales representative/region sales representative
· Generate primary orders in the line with current sales rate and stock holding
· Review and close on prior day secondary sales us target gaps with distributor sales representative 
· Visit outlets as per route list /sales force automation programmed route.
· Recruit new outlets, list sku’s in new accounts, done promotions across outlets.
· Deploy point of sales material conduct prospecting, account development, order generation, merchandizing right execution daily picos and implementation.
· Conduct all agreed steps of a call in each outlet.
· Achieve daily sales forget (generate orders and input orders in sales force automation handheld terminal).
· Route ride with SR and RSL when required.

20/10/2019 up to 9th July 2020: Bidco Africa Limited
Position: Trade sales representative
Duties/responsibilities

· Generating leads
· Meeting or exceeding sales goals
· Negotiating all contracts with prospective clients
· Helping determine pricing schedules for quoters promotions and negotiations
· Preparing weekly and monthly reports
· Giving sales presentations to arrange of prospective clients
· Coordinating sales efforts with marketing programs
· Obtaining deposit and balance of payment from clients
· Preparing and submitting sales contracts for orders
· Visiting clients and potential clients to evaluate needs or promote products and services
· Maintaining clients record
· Answering client questions about credit terms, products prizes and availability
· Serves customers by selling products and meeting customer needs
· Servicing existing accounts, obtains orders and establishes new accounts by planning and organizing daily work schedule to call an existing of potential sales outlets and other trade factors 
· Achieve increase in numbers of key accounts and brand visibility of company products.
· Monitoring sales in the market to ensure targets and objectives as meet.
· Ensure optimal availability of products over long and short term.
· Ensure route to market and territory management optimization.




MOMBASA MAIZE MILLERS NAIROBI LIMITED
3rd. October .2016 –27th September 2018
Position: sales man
Duties
·  Reporting of any mis-convenience to the Branch Manager
·  Abide with the rules and regulations laid out by the company
·  Selling company products directly to the customers
· Handling the customer complains if any regarding the products the company sells
·  Analyzing of consumers behavior and preferences
·  Advertising of the company’s products to our customers.
·  Making orders and delivering them at the customer’s premises
· Implementing of aggressive sales plans and follows them…
· Writing of sales report in my area of jurisdiction.

DYCORP INTERNATIONAL – LOGCAP IV AFGHANISTAN
2013 August– Sept 2014
BILLETING CORDINATOR
· Ensure prompt customer resolutions
· Perform routine safety and cleanliness checks of living quarters.
· Update Vacancy / occupancy rates database and prepare daily reports
· Provide courteous and friendly customer services.
· Perform key control responsibilities
· Carry out monthly inspection in the living quarters and reports all the discrepancies to the contracting officer.
· Checks in and out of the personnel
· Coordinates temporary or permanent living quarters for client and other civilian contractors.
· Order and maintain and account for proper inventory of supplies.
· Maintain knowledge of relevant equipment, policies and procedures.
· Perform other duties as assigned.
Jan 2012 – August 2013
·  Planned and assigned laborers duties
·  Estimate manpower, materials and requirements for various projects and work assignments.
·  Prepare progress reports
· Coordinate and schedule work of group laborers.
·  Escorting maintenance and other personnel to applicable locations within the facilities.
·  Writing of routine correspondence
·  Solving practical problems and dealing with a variety of issues in courteous s and a professional
· manner
· Ensuring that there is a prompt resolution for customer satisfactions.
·  Notifying service order desk the customer requests
· Maintaining of the order and proper inventory of the materials and the equipment’s supplied
· Maintaining of knowledge of relevant equipment’s policies and procedures
·  Performs routine safety and cleanliness checks of the facilities and common areas to ensure adherence with standards
·  Perform key control responsibilities
·  Carry out monthly inspection in the living quarters and reports all the discrepancies to the contracting officer.
·  Checks in and out of the personnel
·  Coordinates temporary or permanent living quarters for client and other civilian contractors.
·  Order and maintain and account for proper inventory of supplies.
·  Maintain knowledge of relevant equipment, policies and procedures.
· Perform other duties as assigned.

Jan 2012 – Jan 2013
WARE HOUSE MAN
· Handle and manage government property
· Operate warehouse vehicles and computer equipment
· Meet deadlines continuously
· Verify items that are shipped and received to from warehouse
· Store, stack and palletize materials in preparation for storage and / or shipment
· Prepare and remove equipment for shipment
· Inspect, note and report material discrepancies and damages.
· Assist in providing employee training.
· Taking of the stock.
· Check that shipping labels have been drawn up correctly them informs the shipping department that truck drivers can pick up the packed boxes.
· Receive and inspects all incoming material and reconciles with purchase orders
· Process and distribute documentation with purchase orders.
· Handles and documents storage and transportation of hazardous material
· Open and unload crates and shipping containers
· Stock items in proper storage areas assuring that they are stored properly to minimize damage and that no safety or fire issues exist.
· Arranges the items to keep them clean and order.
· Stores items in bulk or on shelving’s
· Making best use of the available storage space
· Lifts, carriers and moves furniture, equipment’s, furnishings, cartoons and boxes, and any other
· light to heavy objects from place to place by hand or by making of hand trucks, carts, vehicles

NOVEMBER 2011-JAN 2012
POSITION: GENERAL LABOURER
DUTIES
· Gather on empty trash
· Strip,seal,finish and polish floors
· Service, clean and supply restrooms.
· Clean and polish furniture and fixtures
· Vacuum,steam-clean,or shampoo carpets
· Dust furniture,walls,machines and equipment’s
· Notify supervisor of leads concerning the need for major repairs
· Clean building floors by sweeping, mopping, using soapy water or other cleaners, sponges and squeegees.
· Mix water and detergents or acids in containers to prepare cleaning solutions according to specializations.
· Clean and restore building interiors by coffee stains, dust fingerprint or water, using commercial cleaning equipment.
· Perform additional work and projects as assigned
· Maintain line-of-sight of all individuals being escorted.
· Escorting un-badged personnel while they perform other functions in the compound.
· Follow procedures for the safe and effective use of chemical cleaners and power equipment in order to prevent damage to floors and fixtures.
· Move heavy furniture, equipment and suppliers manually or with hand cast.
· Assist other maintenance sections with personnel and equipment for special project or during emergency periods. 




NAIROBI – KENYA TELESALES AND MARKETING EXECUTIVE
YEAR INSTITUTION POSITION

26TH March – 30th April 2011 Positive management Consultants Telesales and Marketing Executive

Duties
· Serving of invitation letters to the company’s authorities to be booked in the training program on behalf of the company
·  Booking and reserving seats for the delegates attending the training program
·  Establishing strategic sales management.
· Setting of customer’s psychology and negotiations strategies in handling objectives


April 2009– May 2009: Nyamira Tea Farmers Sacco Limited Assistant loans officer and a customer care helper

Duties
·  Filling of loan for clients
·  Filling of Benevolent forms for customers
·  Handling of customers complaints and quarries
·  Communicating effectively to both the literate and illiterate customers to understand the company’s product and service knowledge
· Mastering and implementing of the best strategies of effective presentation of both products and services the company officers.
· Building and establishing loyal relationship and satisfaction to customers

Sept 2008– Nov 2008 Kisii Bottlers Limited Sales Representative
Duties
·  Merchandising of coolers at the customer’s premises
·  Writing of sale report in my area jurisdiction.
·  Improving performance in the sales department
·  Analyzing of consumer’s behavior.
·  Implementing of aggressive sales plans.
·  Advertising of the company’s products and services to the public.
·  Management of the company’s main products and product line.
·  Inspection of the coolers at the customers whether they are in good working condition.
· Making orders and delivering them at the customer’s premises.
· Book keeping
· Reporting of any mis - convenience to the area marketing manager.

EDUCATION QUALIFICATIONS
Driving License 2014
Saint Ann’s College Internet and co- re computing satisfaction, 2010
Gusii Institute of Technology 2008 –2009
Subjects
·  Marketing management
· Marketing planning and control
· Marketing Information systems and marketing Research
·  Marketing of service and Agricultural product
· Commercial Law.
·  Course specializations and Entrepreneurship

CERTIFICATION
Certification includes: hazardous waste accumulation, back injury, prevention, blood borne, pathogen, heat, stress level, respiratory protection, marketing planning and control, marketing information system and marketing research, electrical safety, utilities and clearances,
Commercial law entrepreneurship projects.












REFEREES

Beutha Nyakeri      						HAMED BABALLA
Human Resource Manager					DEPOT MANAGER
Mombasa Maize Millers (NRB) LTD			Mombasa maize milers 
P.O BOX 17630,Nairobi					Tel:0725746572
Tel: 650974,555860,555861,555859
Fax : 552064
Mobile: 07222 205216/7, 0733623650/1

Peter kamau njoroge
Human resource 
Bidco Africa Limited
P.O Box 239-01000,Thika Kenya
TEL:+2547 (67) 282-1000
	+254739665002
	+254720836099

Lucy Ogwayo
Human Resource Officer
Bidcoro Africa Ltd
P.O Box 239-01000, Thika Kenya
Tel:+254780325864 
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