ELIUD ODUORI
CERTIFIED MEDICAL ENGINEER
CASHIER AND CUSTOMER SERVICE REPRESENTATIVE.
Mail: eliudsoduori@gmail.com TELL:0714505460/0712344883
	SUMMARY	
· I am a highly motivated and detail-oriented Cashier and Customer Service Representative with one year of hands-on experience in fast-paced retail environments. Proven ability to handle transactions accurately, resolve customer concerns efficiently, and maintain a positive store atmosphere. Skilled in operating point-of-sale (POS) systems, managing cash, and delivering exceptional service that enhances customer satisfaction and loyalty. A reliable team player with strong communication and problem- solving skills, committed to providing a seamless and welcoming customer experience.
· Detail-oriented and technically skilled Medical Engineer with hands-on experience in maintaining, calibrating, and troubleshooting biomedical equipment. Passionate about integrating technology to improve patient care and healthcare operations. Adept at collaborating with clinical teams and ensuring compliance with safety and regulatory standards.
	EXPERIENCE	
ARTCAFFE COFFEE AND BAKERY LTD.	Nairobi, Kenya.
Cashier/ customer care representative services.	JAN 2024 – MARCH 2025.

· Accurately processed cash, credit, and mobile payments using POS systems, handling up to Kshs 50,000 in daily transactions.
· Assisted an average of 10 customers per shift, resolving inquiries and complaints promptly to ensure customer satisfaction.
· Maintained a clean, organized, and welcoming checkout area, contributing to a positive customer experience.
· Upsold promotional items and loyalty programs, increasing daily sales and customer engagement.
· Balanced the cash register at the beginning and end of shifts, ensuring zero discrepancies in transactions.




KERUGOYA GENERAL HOSPITAL.	Kerugoya, Kenya.
MEDICAL ENGINEER INTERN.	SEPT 2023 – DEC 2023.
· Demonstrated strong teamwork and communication skills by working with cross-functional departments including procurement, IT, and clinical engineering.
· Attended training sessions on regulatory standards such as ISO 13485 and medical device risk management.
· Participated in hospital rounds to inspect and verify the functionality of life-saving devices, ensuring minimal downtime.
· Supported documentation of equipment specifications, maintenance records, and calibration certificates in compliance with regulatory standards.

· Assisted in the installation, testing, and calibration of medical equipment such as ECG machines, ventilators, and infusion pumps.
· Conducted routine maintenance and troubleshooting of biomedical devices under the supervision of senior engineers.


INDEPENDENT AND ELECTRORAL BOUNDARIES COMMISSION (IEBC)	Busia, Kenya.
POLLING CLERK/ COUNTING CLERK.	AUG 2022 – AUG 2022
· Assisted in voter identification and voting paper issuance using the Kenya Integrated Election Management System (KIMS) processing over 500 voters with a 99% accuracy.
· Managed voter flow and assisted special needs voters, ensuring smooth operations and reducing wait times by 30%.
· Assisted in ballot sorting and counting, maintain a 100% accuracy rate in ballot handling.


MT. KENYA DIARIES LTD.	Kerugoya, Kenya.
SALES ATTENDANT.	JAN 2020 – APRIL 2022.
· Assisted customers in finding products and offered recommendations based on their needs, contributing to increased customer satisfaction and repeat business.
· Maintained visually appealing and organized product displays, leading to improve in-store presentation and sales.
· Monitored stock levels on the shop floor and communicated with the stockroom to ensure timely restocking.
· Supported promotional campaigns by informing customers of discounts and special offers, resulting in boosted daily sales.
· Handled customer complaints and returns professionally, ensuring a smooth resolution and preserving customer loyalty.






	EDUCATION.	
Kirinyaga university.	Kirinyaga, Kenya
Bachelor of technology in medical engineering.	SEPT 2019 – SEPT 2024


CERTIFICATION.


Association of Medical Engineers of Kenya. (AMEK)

	REG NO: 	M2398	


· Point of Sale (POS) Systems.
· Cash Handling.
· Customer Service Accuracy and Attention to Detail.
· Communication Skills.
· Multitasking.
· Customer Engagement.
· Sales Promotion.
· Visual Merchandising
· Sales Target Achievement

SKILLS.
· Teamwork.
· Report Writing.
· Safety Standards.
· Medical Device Installation.
· Data Entry.
· Biomedical Equipment Maintenance.
· Clinical Equipment Support.
· Preventive Maintenance.
· Organizational Skills.





	PASSIONS.	


People and service excellence.
I am very passionate about maintaining high standards of service excellence delivery and satisfaction of my clients.

Learning and versatility.
Passionate about learning and discovering new ideas in my line of duty and versatility working across different roles.

Interest in technology and problem solving.
Always passionate about learning of technical systems and complex problem- solving abilities.





LANGUAGES.
Englis – Proficient.	Swahili -	Native.







Mr. Duncan Makokha
Manager.
Artcaffe Restaurant. Phone, +254 799715710

REFEREES
Mr. Nicholas Nabulwa. Manager.
Mt. Kenya Diaries Ltd. 
Phone: +2547 36441948.



Dr. JaneRose Muruiki.
COD School of Health sciences. Kirinyaga University.
Phone: +2547 80508425.
