Rosemary Nyangate

nyangaterosemary@gmail.com | +254740 171187

Motivated and customer-focused hospitality student at Kiriri Women'’s University seeking an internship to
gain hands-on experience in the hospitality industry. Passionate about providing excellent guest
experiences and eager to apply my knowledge in a professional setting.

Tala girls High school 01/20 - 11/23
Kenya Certificate Of Secondary School Education - C-

Kiriri Women's University of Science and Technology (KWUST) 09/24
Diploma In Hospitality

Komarock institute 01/24 - 03/24
Computer Packages

Projects & Trainings 01/25

+ Completed coursework in hospitality operations, customer service, and hotel management principles.
+ Participated in university hospitality events and practical training session

Key Skills

« Customer service and guest relations

+ Food and beverage service basics

+ Front office and reception etiquette

+ Housekeeping and hygiene standards

+ Computer literacy (MS Office, email management)
+ Communication and teamwork

References

Caroline Wanjiru - Dean Of Students, Kiriri Women's University of Science and Technology (KWUST)
+254 725 331774 | info@kwust.ac.ke




