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PROFESSIONAL SUMMARY
Two-year IT Technician with an Associate's Degree from Rongo University. Practical skills and providing a wide-ranging of services installing, troubleshooting, and fixing software and hardware in various computer and printer systems. Exceptional written and verbal communication skills, able to explain complicated information to end-users to ensure efficient use of technologies. Hard-working and reliable professional.


EDUCATION
BSc .Information Science (IT option)  | Rongo University.                                          2013 - 2018
Second class honors (upper division) 

Certificate K.C.S.E | Mutito Secondary School.                                                            2005 - 2012
Mean score B (plain) . 
                
Certificate K.C.P.E  |Kiabarikiri  Primary School.                                                        1995 - 2004
Mean score  C-(minus) .

WORK EXPERIENCE

NISSI Computer College| Computer teacher| 2024_date
Installed and maintained computer systems and network.
Performed upgrades and installed updates.
Completed troubleshooting and repair when computers had problems.
Assisted students with computer application questions.
Conducted computer technology training with all new staff and students
Recommended computer products and applications to improve productivity. 
Esirkin Technology| Cyber cafe attendant| Jan 2023-Dec 2023                                         
Enhanced customer satisfaction by providing efficient internet browsing assistance and troubleshooting technical issues.
Gained repeat business from satisfied customers by delivering exceptional service consistently during their visits.
Streamlined daily operations for increased efficiency through effective time management and prioritization of tasks.
Boosted overall sales by offering personalized recommendations for additional products or services available at the cafe.
Ensured a safe and comfortable environment for patrons with regular cleaning and maintenance of computer stations.
Adhered to all company policies, procedures, and regulations in order to maintain a professional work environment at all times.
Maintained accurate records of customer transactions, resolving discrepancies promptly to ensure smooth financial operations.
ICT support Technician| PSC Intern at KASNEB headquarters                                                         2021-2022
Provided technical assistance to customers on inbound telephone tech support calls.
Used remote access to perform troubleshooting when needed.
Walked customers through step-by-step process for troubleshooting hardware and software issues.
Assisted members of staff with antivirus program installations and virus removals.
Used good problem-solving skills for troubleshooting problems.
Assisted members of staff with windows installation and updating.
Sales and marketing, records keeping | New DownTown (ST) Ltd.                           2018-2019
Attachment | KTDA Kimunye | system administrator, networking, records.         May-Aug 2017
Attachment | as system administrator, customer care, loans. Fortune Sacco         May-Aug 2015   
SKILLS
Excellent telephone skills and good ability to use Remote Access
Good analytical and troubleshooting abilities
Strong knowledge of viruses, application glitches, and hardware issues
Patient and able to walk customers through troubleshooting and repair process
Excellent communication abilities
Good customer service skills
Keeps abreast of changes in technology
Good organizational abilities
Good understanding of installations and updates


REFEREES
Dr. Henry Kinya
H.O.D INFOCOMS department of information studies
Rongo University 
0770 308 253
Mr. Tobias muma
Database Administrator At KASNEB
0720254741
Mr. Isaiah Kinyua
Esirkin Technology
0726863256






