	Nelly M Musangi.
P.O. Box 2906, Kitale.
	Tel: 0719621323.
Email: musanginelly5@gmail.com
Personal Details:
* Age 35. Years
* Date of birth: 22nd June 1990
* Marital Status: Married
* Home Address: P.O BOX 2906, Kitale
* Language; English, Kiswahili and luhya.
*County: Trans-nzoia.

Education & Professional Qualification
	* Craft Certificate in food and beverage Production: 2023January – 2024July 
* Artisan Certificate in food & beverage Production service & sales: Lwak Training institute college Kisumu, 2010-2012	
* K.C.S.E Certificate: Misikhu Friends Secondary School, 2006-2009
* K.C.P.E Certificate: All Saints Academy, 1997-2005
												
Personal Profile
* Hi level of integrity and am also focused, flexible, able to work and meet the set objectives.

Career Objective
	* To work in any organization with integrity, honesty with strong personality.
	* Able to work with minimal supervision
Professional Experience
	* Post Attachment – Crater Lake Company Limited Naivasha – 2014 March – July 2014.
* Kitchen - Crater late Company Limited Naivasha – August 2014 - 2015 October.
* Housekeeper – Astorian Grand Hotel Naivasha – 2015 September – 2016 October
* Housekeeper/Receptionist –Andersen Mount Elgon guest house 2019February to April 15th 2025.
* Housekeeping - Saiwa Safari resort kitale - April 29th 2025 to date.


Work Experience	     
Duties & Responsibilities	Reception
	* Checking in procedure systematically
	*Check out procedure
	*Billing clients
	*Receiving of both internal and external calls
	*Extending of call to the intended personnel
	*	Forwarding of calls to the intended station
	* Preparing of daily sales and submitting to the accounts department
	*Room allocating according to client ‘s request

Duties & Responsibilities		Housekeeping
 	* Dusting the rooms and maintaining high cleanliness
	* Spreading of the beds
	* Striping.        
	* Turn down (Putting of hot water bottle inside the bedding)
	* Cleaning windows, mopping, sweeping, dusting and removing of cobwebs
	* Changing of linens in the rooms and emptying the dustbin.

                                  Duties and responsibilities - Kitchen.
             * Miss en plus
             * Cleanliness (washup)
             * Cutting of vegetables 
             * Brewing coffee 
             * Cutting of meat 
             * Roasting chicken 
             * Making of sauces 
                                       
Interest:
	* Travelling
	*Interacting with new friends

Referees
John Kimani,
ADM/HRM Crater lake Company
Tel 072048839

Rebecca Jepchumba
Accountant Mount Elgon orchards 
Tel 0721120630.


