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PROFESSIONAL PROFILE
Dedicated and skilled Electrician with a strong background in electrical installations, wiring, maintenance, and troubleshooting for residential, commercial, and industrial systems. Trained in electrical safety, solar system installation, and equipment testing in accordance with IEE standards. Known for reliability, attention to detail, and commitment to delivering high-quality work safely and efficiently
Also, Proficient in managing daily store operations, including opening and closing procedures, experienced in inventory management, stock control, and visual merchandising, skilled in customer service, handling complaints, and resolving issues, ability to lead a team, motivate staff, and manage performance, proficient in cash handling, operating cash registers, and balancing tills, knowledge of health and safety procedures, including maintaining a clean and safe environment

CAREER OBJECTIVE
To secure a challenging position as an Electrician, where I can apply my technical skills in installation, repair, and maintenance of electrical systems, while contributing to the success and safety of the individual , also as a store management professional seeking a challenging role in a dynamic retail environment, leveraging expertise in sales growth, inventory control, and team leadership to drive business success and exceed targets.

EDUCATION BACKGROUND
2020 – 2022 Nairobi Technical Training College
Certificate in Electrical Engineering
2014 – 2018 Ambira High School
Kenya Certificate of Secondary Education (K.C.S.E.)
2006 – 2013 Asango Primary School
Kenya Certificate of Primary Education (K.C.P.E.)

WORK EXPERIENCE
Sept 2022 ChicAura Company
Position: Electrician & Machine Maintenance Personnel
· Carried out electrical installations, wiring, and maintenance in workshop and office setups.
· Conducted fault diagnosis and repair of electrical equipment.
· Ensured compliance with electrical safety standards and IEE regulations.
· Assisted in testing, calibrating, and servicing of machines and electrical tools.
Sept 2021 – December 2021DI-GI TECH Electronics Kenya
Position: Electrician & Machine Maintenance Personnel
(INDUSTRIAL ATTACHMENT)
· Installed, repaired, and maintained industrial and domestic electrical systems.
· Assisted in installation and maintenance of radio, HF, and VHF communication systems.
· Supported solar system setups and conducted routine electrical inspections.
2023 – 2025 Aura Event Planners
Position: Electrical Technician and store management. 
Key Responsibilities:
Leadership*: Lead and motivate a team of sales associates, providing guidance, training, and support to ensure excellent customer service.
Sales Performance*: Drive sales growth, meet targets, and implement strategies to increase revenue
Inventory Management*: Manage stock levels, orders, and inventory control, minimizing waste and maximizing efficiency.
Customer Service*: Ensure exceptional customer experiences, resolving complaints and issues promptly.
Operations*: Oversee daily store operations, including opening and closing procedures, cash handling, and maintenance.
Team Management*: Recruit, train, and develop staff, managing performance and conduct.
Visual Merchandising*: Maintain a visually appealing store environment, adhering to company standards.
Health and Safety*: Ensure a safe and healthy work environment, complying with regulations and company policies.
 *Reporting*: Analyse sales data, customer feedback, and operational metrics to inform decision-making.
 *Communication*: Liaise with head office, suppliers, and customers, communicating effectively to resolve issues.

-Install and maintain event lighting and power distribution systems.
-Supported event setup teams with safe electrical connectivity.
- Install and connect electrical wiring, circuits, and systems in buildings and houses
- Maintain and repair electrical equipment and machines
- Conducted routine inspections and tests to ensure electrical systems were functioning properly
- Troubleshot and resolved electrical issues in a timely and efficient manner
- Collaborated with team members to complete projects and ensure electrical safety
- Worked with a variety of electrical systems, including   single-phase, three-phase
Achievements:
- Successfully completed electrical wiring projects in residential, commercial, and industrial settings
- Improved electrical safety and reduced downtime through proactive maintenance and repair
- Demonstrated strong problem-solving skills and attention to detail in troubleshooting electrical issues

TRAINING & COURSES
· Certificate in Information and Communication Technology – St. Ignatius Computer School (Jan – Mar 2019)
· Firefighting and Safety Training – (May – June 2015)
· Leadership and Development Course – (Jan – Feb 2014)

TECHNICAL SKILLS
· Electrical wiring and installation (domestic, commercial, and industrial)
· Electrical fault diagnosis and repair
· Solar system installation and maintenance
· Electrical testing & inspection (per IEE standards)
· Machine and motor maintenance
· Wiring, cabling, and lighting systems
· Good knowledge of electrical tools and equipment
· Excellent teamwork and communication
· - Electrical maintenance and repair
· - Troubleshooting and problem-solving
· - Electrical safety protocols


PERSONAL ATTRIBUTES
· Hardworking, dependable, and safety-conscious
· Strong analytical and problem-solving skills
· Ability to work under minimal supervision
· Committed to continuous learning and improvement
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Justus Ogise
HR, DI-GI TECH Electronics
Khamisi Magongo
HR, Aura Event Planners
📧 khamisimganga@gmail.com



