MAURINE NJOKI

Phone: 0794559144
Email: maureenjnjoki224@gmail.com

CAREER OBJECTIVE

Reliable and hardworking retail attendant with experience in customer service, sales support, and stock
handling. Seeking a position where | can contribute to excellent customer experience, maintain store
standards, and support daily operations through professionalism, honesty, and teamwork.

WORK EXPERIENCE

Mr Looks Clothing Store — Shop Attendant (2023 - 2025) ¢ Assisted
customers with product selection and inquiries * Maintained cleanliness and
organization of the shop ¢ Handled stock arrangement, labeling, and product
display ¢ Supported sales transactions and basic cash handling * Ensured
customer satisfaction through polite and professional service

Naivas Supermarket — Store Attendant / Support Staff (2022 — 2023)

* Provided customer assistance to ensure a positive shopping experience

¢ Arranged shelves and replenished stock as required

* Ensured store cleanliness and adherence to hygiene standards

* Assisted in inventory control and loss prevention

* Worked collaboratively with team members to support smooth store operations

EDUCATION

Kagumo High School (2019 —2022)

Kenya Certificate of Secondary Education (KCSE)
Mwiki Primary School (2011 -2017)

Kenya Certificate of Primary Education (KCPE)

KEY SKILLS

* Customer service and communication

* Sales support and product display

* Stock handling and inventory support

* Cash handling and basic transactions

* Time management and reliability

e Teamwork and cooperation

¢ Attention to detail

* Ability to work long hours and under pressure

LANGUAGES
English, Kiswalhili

REFERENCES

Provided upon request



DIRECTORATE OF CRIMINAL INVESTIGATIONS

DIRECTORATE OF CRIMINAL INVESTIGATIONS HEADQUARTERS
P.0.Box 30036-00100 GPO
NAIROBI, KENYA

Ref. No. PCC-G5SV)5K7Y Date. 2 January 2026

POLICE CLEARANCE CERTIFICATE

I hereby certify that the fingerprints recorded from

MAURINE NJOKI NDEGWA

holder of ID No. 41615887 have been searched in Criminal Records
Office's database with/without previous record. The validity of the

information on this certificate is as of the date of issue.

REMARKS IN CASE OF PREVIOUS RECORD

This Certificate has been issued without any alteration or any

erasure

For: Director, Directorate of Criminal Investigations
(P.T.O)

NOTE: This is a computer generated certificate, to verify the authenticity of this document,
scan the QR Code or use the link https://dci.ecitizen.go.ke/verify,
send DCI to 21546 Then Dial *512# and select "Police Clearance"




REMARKS

' OFFENCE(S): NIL
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