MERCY MUMBUA
0741443362
Mumbuamercy183@gmail.com
                   PROFILE SUMMARY 
Dedicated nursing assistant with experience in providing high quality patient care, skilled in assisting with activities of daily living, vital signs monitoring and maintaining a clean environment. 
                   EDUCATION 
John Charlse Medical Training College: Healthcare Service Support January 2024- December 2024 
Topaz Training College: Computer Packages 2022
Highmark Girls Secondary School: Februar2026-2020 March January 2016-November 2019
Kyangala Township Primary School: January 2005-Novmber 2015 
                    PROFESSIONAL WORK EXPERIENCE 
ROLE: Healthcare service support intern. 
Facility: Ruai Family hospital {specialist, and  ruai} Nairobi 
                    KEY ROLES AND RESPONSIBILITIES 
PROVIDING PERSONAL CARE FOR PATIENTS: Assisting with bathing, grooming and hygiene 
Helping patients dress and undress Feeding patients who cannot feed themselves PROVIDING PATIENTS WITH MOBILITY: 
Turning or repositioning bedridden patients to prevent bedsores 
Assisting with walking exercise 
Helping patients move in an out of bed, chairs or wheelchair 
MONITORING VITAL SIGNS; 
Measuring and recording blood pressure, pulse, respiration and temperature  
Observing and reporting changes in patient condition 
Maintaining a clean environment: Changing bed linen 
Keeping patient rooms clean and organized 
Ensuring proper disposal of waste and medical supplies 
EMOTIONAL SUPPORT 
Providing companionship to patients 
Listening to their concerns and ensuring emotional well being 
DOCUMENTATION 
Recording patient care activities and progress 
Noting any abnormalities or changes in patient condition 
SALES AND ASSOCIATE   
Facility: Heshima minimart 
Role: Cashier and sales representative 
ROLES AND RESPONSIBILITIES 
Following up to ensure customer satisfaction 
Negotiating , pricing terms and condition with clients 
Demonstrating product features benefit and value prepositions 
PERSONAL SKILLS 
Good communication 
Good interpersonal relationship 
Mentorship skills 
HOBBIES 
Learning new things 
Traveling
Community work
REFERENCES 
Nancy Obonyo: clinical instructor 
0769547224 
Asha  Ochieng: liaison officer 
0728035554 
Referee:
Heshimaminimart
Luka Thuita: manager 
0720309206

 
  
 
 
 
 
 
  
 
 
 
 
 
 
