CURRICULUM VITAE

PERSONAL DETAILS:

NAME



: JAPHETH MUENDO MUSEMBI

ADDRESS


: P.O. BOX 404-00507, NAIROBI
GENDER

            : MALE

RELIGION


: CHRISTIAN
NATIONALITY

: KENYAN
                         


                                               
MOBILE                                : Safcom: 0798 750 603 /: 0729736179
EMAIL                                  :  muja20032005@yahoo.com
ACADEMIC BACKGROUND:

1988 – 1996:


- NDOLO PRIMARY SCHOOLS
1997 – 2000:


- ATHI-RIVER SECONDARY SCHOOLS
PROFESSIONAL BACKGROUND:
“HOSPITALITY MANAGEMENT& 
PUBLIC RELATION”   
2001-2002 AIR WAYS TRAVEL INSTITUTE –TRAINING
                     CERTIFICATE

QUALIFICATION       - CABIN CREW

CAREER ON 
       - FOOD AND BEVERAGE SALES AND SERVICE MANAGEMENT
   
DIPLOMA

· IATA/ UFTAA    - FOUNDATION  LEVEL
· IATA/ UFTAA    - CONSULTANT LEVEL

OTHER SUPPORTING QUALIFICATIONS.
· TOURS AND TRAVEL, GUIDE.

· CUSTOMER CARE & PUBLIC RELATIONS

· AIR FARES AND TICKETING

· TOUR OPERATION

· TOURISM MARKETING & PROMOTION

· HOSPITALITY MANAGEMENT

· BUSINESS MANAGEMENT & ADMINISTRATION

· BUSINESS COMMUNICATION

· 2002-2003-           DIPLOMA- PUBLIC RELATIONS/ CUSTOMER SERVICE

· 2004-2006-           TRAINING SKILLS AND TECHNIQUES

· 2006-2008-           TEAM BULDING AND LIFE SKILL

EXTRA CAREER DEVELOPMENT
· BASIC FRENCH LAGUAGE,

· LIFE SAVING (SWIMMING),

· FIRST AID,

· FIRE FIGHTING

COMPUTER;

· - Ms office programmes – 
· MSWORD ,MS ACCESS,MS EXCEL,POWER POINT,PUBLISHER
· -PAGE MAKER     

· -COREL DRAW
· GALILEO/FIDELIO
· Basic FRENCH LAGUAGE
CAREER OBJECTIVE:

· Competent, disciplined and efficient team player with experience of working in a fast-paced environment.

· Skilled and certified, dynamic and creative with ability to do multitask and manage complex problems.

· Highly trained and qualified in hospitality, looking forward for an opportunity where I can showcase my career.

· To work diligently for professional, personal, national, regional and international development.



WORKING EXPERIENCE
DURATION                
        EMPLOYER




  

Jan 2003-2004


                                                                                                  


            : KENYA INSTITUTE OF COMMERCIAL MANAGEMENT                                                              
                                      TRAINING
                                         (LECTURER IN HOSPITALITY MANAGEMENT)
MAY 2004-2010        : ZETECH UNIVERSITY COLLEGE
                                         (HEAD OF DEPARTMENT & LECTURER)
JAN-2011-2014        : Norfolk hotel Nairobi (5 STAR)
                                         (FOOD & BEVERAGE SERVICE)
FEB- 2014-SEP 2021:   SIX EIGHTY HOTEL NAIROBI(5 STAR)
                                                 (GUEST RELATION & CUSTOMER RELATIONS)
OCT- 2022 UPTO DATE : NAS –(5 STAR CATERING, Nairobi Airport Service) - (J.K.I.A)
                                      Inflight catering dept,/Bonded warehouse attendant


Declarations:
Professionally:
-A very good fit for role that requires accepting feedback, critism & dealing positively with obstacles and failures.

-A good fit for role that value quality work.

Execution:

-Very capable of being accurate and attentive to details, reporting, creating plans & monitoring resources.

-Able to establish & meet challenging goals & persevere if initially unsuccessful.

Adaptation:

-Good at overcoming obstacles & persisting through ambiguity & change.

-Extra-ordinary at dealing positively with the challenges associated with change and capable of adjusting to change at different environment

Decision making:

-Excellent in accepting feedback & taking responsibility for decision.

-Very capable of being deliberate & identifying potential problems with a solution by evaluating & generating solution using fact & logics to support decision
· CERTIFIED DRIVER FROM - AA OF KENYA-CLASS BCE

· (10YRS EXPERIENCE)


                                     AREAS ATTACHED FOR TUTORIAL:

· TOUR GUIDING & ADMINISTRATION.
· AIR TRAVEL ,TOUR OPERATION & TICKETING

· CABIN CREW STUDIES

· GALILEO/FIDELIO SYSTEM
· BUSINESS MANAGEMENT
DUTIES IN THE INSTITUTION

· Lecturer

· Head of department

· Organising &budgeting educational tour/ trips for the institution

· EXTRA CURRICULAR ACTIVITIES:

· Leadership

· Motivational speaker to young generation on lifestyle and education.
· Sports: rally driver/instructor.
· INTERESTS:

· Associating with youth and like-minded people for future health nation.
· Industrious with minimum supervision.

· Supporting service users to attend and gain new experience for better tomorrow.
· REFEREES:

·  MARGRET KAVITA.

P.O. BOX 6500-00800
NAIROBI.

Tel. 0791232852
· BERNARD KASIMBI.

P.O. BOX 2768-00200.

NAIROBI.

Tel. 0713977229
· JOEL NZUKI
PO BOX 404-00507
NAIROBI

Tel.0727178816
· JACKSON MAINGI   .

P.O. BOX 66193 – 00800.

NAIROBI.

Tel.0729727468[image: image1.png]
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