[bookmark: _GoBack]              
                        KABETE KWAMBOKA RUTH 
                           Email address:  kwambokaruth278@gmail.com
                                 Phone No: 0746603039
OBJECTIVES
√ Ensure that an organization's information and communication technology (ICT) systems are reliable and efficient.
✓ Communication skills: able to effectively convey and receive information, encompassing both verbal and nonverbal aspects.
√ Ensure the availability and reliability of ICT system: to ensure that the organization's ICT systems are available and functioning properly at all times.
 √ Provide technical support: to provide technical support to staff members who require assistance with IT issues. 
√ Maintain ICT infrastructure: to maintain the organization's ICT infrastructure including hardware, software, and networking.

EXPERIENCE
KENYA MEDICAL TRAINING COLLEGE NAKURU CAMPUS
1. ICT ATTACHEE
 Responsibilities
√ Providing technical support: I was responsible for providing technical support to staff members who are experiencing technical difficulties or require assistance with software or hardware issues.
√ Maintaining computer systems: I was responsible for the maintenance of computer systems including the installation of software updates, configuring and troubleshooting network issues, and ensuring that systems are running efficiently.
√ Managing IT equipment: I was responsible for managing and maintaining the organization's IT equipment such as computers, printers, and servers.

√ Ensuring data security: I was responsible for ensuring that data is backed up and secure, and that security protocols are in place to protect sensitive information.
√ Training staff: I was responsible for training staff on how to use software applications and other IT equipment.
√ Troubleshooting: I was responsible for diagnosing and resolving issues with IT equipment or software.

2. PUMP ATTENDANT 
       Responsibilities 
✓ Fuel Dispensing and Customer Service: Operating fuel pumps, ensuring proper dispensing of fuel, and providing information about different fuel types. 
✓ Cash Handling and Transactions: Processing payments, making change, and handling credit card transactions accurately. 
✓ Vehicle Assistance: Checking and filling tires with air, checking and adding fluids like oil and water, and cleaning windshields. 
✓ Maintenance and Upkeep: Maintaining the cleanliness of the fueling area, restrooms, and potentially operating car washes. 
✓ Inventory and Safety: Monitoring fuel levels, reporting shortages, and conducting regular safety checks on equipment. 
✓ Minor Repairs: May include tasks like replacing wiper blades, light bulbs, or repairing tires. 
✓ Customer Interaction: Providing assistance, answering questions, and resolving customer issues. 
✓ Record Keeping: Maintaining records of fuel sales and inventory, if required. 
✓ Compliance: Following safety and environmental regulations, particularly regarding fuel handling. 

EDUCATION
2018- 2023:   Meru University of science and technology 
                         Bachelor's Degree in computer science 
                         Second class upper division 

2014-2017:    St. Charles lwanga ichuni girls high school 
                        KSCE certificate
                        B- (minus)
2002-2013:    Nyabiosi D.o.k primary school
                        KCPE certificate
                        300 marks

SKILLS
✓ Communication skills: able to effectively convey and receive information, encompassing both verbal and nonverbal aspects. This includes speaking, writing, listening, and understanding body language, tone of voice, and facial expressions.
√ Technical expertise: I have a solid understanding of computer hardware.
√ Troubleshooting skills: I am able to diagnose and resolve technical issues that may arise.
√ Communication skills: I am able to communicate effectively with both technical and non-technical staff members.
√ Customer service skills: I am able to provide excellent customer service and support to staff members who require technical assistance.
√ Organizational skills: I am able to manage your workload efficiently and effectively.
√ Teamwork: I am able to work effectively as part of a team and collaborate with other members to achieve shared goals.
√ Adaptability: I am able to adapt to changes in technology and be willing to learn new skills and techniques.
√ Analytical skills: I am able to analyze data and identify trends and patterns in order to make informed decisions

PROJECTS
√ Network and infrastructure upgrades- oversee the upgrade or expansion of the organization's network and infrastructure to ensure that they can support the needs of the organization.

√ Software and hardware upgrades- oversee the upgrading of software applications and hardware to ensure that the organization is using the most up-to-date and efficient tools.
√ Collaboration and communication projects- oversee the adoption and implementation of collaboration and communication tools, such as video conferencing software and instant messaging platforms, to improve communication and collaboration among staff members.

REFEREES 
AGNES KULEI
HEAD OF ICT DEPARTMENT KMTC NAKURU CAMPUS
NAKURU -KENYA
P.O.BOX 110-20100, NAKURU
Contact: 0726774839


