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PROFILE
I have one and a half year experience working as a Barista. I hold a diploma in coffee brewing (Barista) from Barista Pro School. I have worked at Ramada cafe as a Barista where I did quality coffee brewing and machine maintenance. Besides that, I advised customers on quality coffee from our shop and this lead to increase and retention of existing customers. I advised the management at Ramada Hotels on how to come up with their own roaster for coffee thus decreasing the hotel cost in buying processed coffee as well as coming up with a variety tastes of roasted coffee for different clientele .Besides that I hold a diploma in Petroleum Geoscience from institute of Energy Studies and Research. I managed to get a six month internship programme at KENGEN geothermal power station located in Naivasha. I underwent a series of different departments which includes; the geophysics, geo-chemistry and reservoir and steam field services. I have also managed to work abroad to be specific UAE where I learnt skills such as micro finance, call center and graphic designing 
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12th January 2024 – 2nd August 2024 –Micro finance Chinese call center 
October 2023- 20th December 2023 – Call center Chinese company UAE 
December 2023 February 24th – 14th September 2023-Graphic designer Chinese online company, UAE
 2022 September – December 2022;Unikai foods co.
2022- 2020-2021; Ramada cafe currently in Eastleigh
2020 [3 months]: Barista pro. School
2018- 2020: Diploma in petroleum geoscience
[Institute of energy studies and research]
2018; Certificate in computer packages [Kenya Institute of Management]
2013-2017; Kenya Certificate of Secondary Education
[Chinga high school]
Attained: Grade C-
2004-2012: Kenya Certificate of Primary Education
[Lily Academy]
Attained: 375 marks
[bookmark: bookmark12][bookmark: bookmark13]WORK EXPERIENCE
[bookmark: bookmark14][bookmark: bookmark15]12th January 2024 – 2nd August 2024 –Micro finance Chinese call center 
Duties and responsibilities
a) Giving Loans.
b) Providing Savings and Financial Management Services.
C) Providing Business & Financial Consulting Services.






October 2023- 20th December 2023 – Call center Chinese company UAE 
Duties and responsibilities
· a) Manage large amounts of inbound and outbound calls in a timely manner.
· b) Follow communication scripts when handling different topics.
c) Identify customers' needs, clarify information, research every issue and provide solutions and/or alternatives.
· 


      December 2023 February 24th – 14th September 2023-GRAPHIC DESIGNER CHINESE ONLINE COMPANY, UAE 
Duties and responsibilities
· a) Actively drive growth in customer numbers and ensure full adherence to the customer on-boarding Policies and Procedures.
b) Ensuring sufficient controls in cash management both for the tills and vault as well as transactions processing.
c)Ensuring customer photos are up to company standards 

JANUARY-FEBRUARY 2023 : AL KHAEBRA LABOUR SUPPLY CO.
[bookmark: _GoBack](A cleaning labor supply co.)
Duties and responsibilities
· Cleaning services

SEPTEMBER 2022-JANUARY 2023:UNIKAI FOODS CO.
(a food production and packaging industry based in Al quoz 1,Dubai)
Duties and responsibilities
· Food package helper 
· Machine operator  
 JULY 2021-OCTOBER 2021 :HOMELAND  BAR & RESTAURANT 
            (A restaurant based in thika road)
duties and responsibilities 
· I worked as a waiter 
· Served food and drinks from the bar and restaurant 


2020-2021: Java Cafe, working as a barista
[bookmark: bookmark16][bookmark: bookmark17][A Somali Restaurant and Cafe in Eastleigh]
Duties and responsibilities
· Making different types of coffee [Cappuccino, latte, mocha etc.]
· Worked in the roaster for coffee
· Making milk shakes
· Serving my drinks and food made [food and beverage personnel]
[bookmark: bookmark18][bookmark: bookmark19]2020 January - March: KESH-KESH COFFEE AND ROASTERY
[bookmark: bookmark21][bookmark: bookmark20][An Ethiopian restaurant and cafe in Kilimani
Duties and responsibility
· worked as an intern as a barista
· Worked as a service guy serving my drinks
· Trained on Customer care services
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[a club in Roysambu,along thika road]
Duties and responsibility
• I worked as a waiter and bartender
HOBBIES
· Socializing
· Writer
· Reading novels, blogs and research
· Travelling
PERSONAL SKILLS
· Communication skills
· Interpersonal skills
· Computer skills
· Outdoor skills i.e. Team builder
REFERENCE
1. ESTHER AWINO OTIENO
Barista-Pro School Westlands
Tel: 0722590748
2. VIRGINIA MWIHAKI Tel. 0722215906
3. MARYNYAMBURA
Kesh-kesh coffee and Roastery
TEL. 0722741636
4.1fr ahiman
TEL. 0722484710
5.MR GERALD 
Homeland bar and restaurant 
0725586195
