
FRANCIS OBARE
Nakuru,Kenya
0791928972
Obarfrancis595@gmail.com
PROFESSIONAL SUMMARY
Dedicated and customer focused Waiter and completed industrial attachment in a hotel environment well trained in food and beverage service,guest handling,table service etiquette and hygiene standards. Committed to delivering excellent guest experiences and maintaining high standards.
CORE SKILLS
· Food and beverage service
· Order taking and service deliver
· Guest relations and customer care
· Team work and communication
· Time management
· Upselling and basic sales skills
· Ability to work under pressure
WORK EXPERIENCE
Waiter/Food beverage service Trainee
Chester Hotel Nakuru
· Provided professional food and beverage service to hotel guests
· Prepared tables and dining areas according to service standards
· Took guest orders accurately and communicated with the kitchen
· Served food and beverages efficiently and courteously
· Maintained cleanliness and hygiene in service areas
· Handled guest requests and concerns professionally
· Worked closely with supervisors and team members during busy shifts
EBUCATION
Certificate in Food and Beverage Service and Sales Management
Gilgil Technical and Vocational College
CAREER OBJECTIVES 
To secure a Waiter position in a reputable hotel where I can apply my food and beverage service skills,grow  professionally and contribute to excellent guest satisfaction.
PERSONAL ATTRIBUTES
· Friendly and approachable
· Hardworking and reliable
· Disciplined and punctual
· Fast learner
· Team player
Steve Muriithi
Manager
0793788677
Cecilia Wambui
Supervisor
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