CURRICULUM VITAE
PERSONAL DETAILS
NAME			 :	WILFRED MUGENDI MBORA 
NATIONALITY	 :	KENYAN
DATE OF BIRTH       :          15/FEB/1990
ID NUMBER 	             :          28362239
MARITAL STATUS	 :	MARRIED
RELIGION                  :          CHRISTIAN
HOME ADDRESS	 :          130 IGOJI MERU
PHONE NUMBER	 :	0724094105/ 0732743743
EMAIL                        :          wilfredmugendi02@gmail.com  
ACADEMIC QUALIFICATIONS
Aug 2022   to April 2024:     Degree in business management (international business          option)
 Mt. KENYA University.  
                              
2012– 2014		:	Kenya Institute of Management
:                   	                        Diploma in Business Management 
                                                [Upper credit]

2006– 2009		:	Thigaa high Secondary School 
                                                 K.C.S.E
	    
1997 – 2005		:            Murembu primary School 
                                                  K.C.P.E
   WORK EXPERIENCE.
1. January 2014 to March 2014 attached at Bimas ltd central office.
2. Direct sale representative at capital Sacco May2014 to October 2014.
3. Business development officer SMEP MFB from December 2014 to February 2016.	
4. from 1st march 2016 to April 2019 working with REMU MFB, as a business development officer.
5. from May 2019 to September 2023 Working with KEY MFB as a senior business development officer
6. From September 2023 up to date I’m working as a business development manager with LOLC KENYA MFB PLC.

Purpose of the role (Credit Business development Manager)
Business Growth, Business Support and Customer Relationship Management.
Key Responsibilities: 
1. Overall branch development and management.
Involved in handling customer inquiries and providing financial solutions and advice, maintaining of the appearance of the branch
2. Providing strategic leadership to the branch team
· Inspiring staff
· Recognize achievements and good work.
· Coordinate branch activities
· Ensure compliance with policies, procedure, code of conduct and alyways maintain required discipline.
3. Business Growth
· Marketing and promoting BANK products and services to potential customers who fit the organization profile. Keep up-to-date with potential loan markets and develop referral networks in order to locate prospects for customers,
· Appraising and disbursing quality loans.
4. Business Support
· Prepare and submit client reports to management as may be required from time to time,
5. Customer Relationship Management
· Delight clients by efficiently offering services, responding to client queries and complaints within the Bank’s stipulated SLA and TAT,
6. Delinquency Management
· Discuss the repayment schedule which shall include loan period, interest, principal repayment, bank charges etc. to ensure that the customer understands the financial obligations they are entering into with the bank to help them work out their cash flows before making the decision of borrowing,
7. Ensuring compliance with institution lending policies.        
HOBBIES
· Socializing
· Making new friends
· Watching 
· Travelling
CAREER OBJECTIVES
To work with minimum supervision in a dynamic firm that calls for responsibility of oneself in existing environment and offers accountability and task to the highest degree of competence in career growth.

PERSONNAL QUALIFICATIONS 
1. I have a background of management marketing, social ethics, communication skills, and accountancy that you shall find appearing and suitable for me to join your staff. I can work under minimal supervision and professionally execute my duties and responsibilities in line with mission, vision and objectives of your organization.

2. I own a DL class B.C.E with 10 years’ experience.





  REFEREE
	
     1.        DENIS MUCHUI
    SENIOR TELLER
    APSTA SACCO ,
    MERU
     0703526555

1.     ROSE GACHERI KIRIMA. 
                Business development manager.
                Premier,
                Maua.
   Cell: 0722860325

     3.          ROSALIDE MBAE.
                CREDIT OFFICER
                 YETU SACCO  
                 KINORO,
                Cell; 0701623622. 
      
