CONTACT

© 0705055836

mimahmatasa9@gmail.com

PROFILE

Innovative, creative and professional.
Specialised in software and hardware
troubleshooting . | am a cheerful,
ambitious and resilient person. | love
my job and achieving milestones
working with a team.

LANGUAGES

English - Fluent

REFERENCES

Stephen Oketch

IT Technician

Kenya Ports Authority
80104 Mombasa,Kenya

Alice M.Ndawiro

Human Resource Manager
Kenya Ports Authority
80104 Mombasa,Kenya

Jemimah
Matasa

IT TECHNICIAN

EDUCATION

Nkabune Technical Training Institute

Information and communication Technology
Diploma
2021/2023

WORK EXPERIENCE

Kenya Ports Authority ICT Department:15January-29th March 2024

My responsibilities as a junior marketer were to actively
participate in installation of software and operating
systems on desktops and perform data backup and
transfer on desktop and laptops.

| also participated in SAP client installation and
configuration.

| also participated in the installation of printer driver's
and troubleshooting of different types of printers.
Antivirus installation and configurations

Installation of hardware and troubleshooting of desktops
and laptops.

internet,Ms Outlook configuration,and troubleshooting.



