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Location: Kenya


PROFESSIONAL SUMMARY
As a Strategic Management graduate with a robust academic foundation and practical experience in Business Analysis, Strategic Corporate Planning, Public Administration, Financial Management and Organisation Development, I am dedicated to driving meaningful change within a dynamic business and administrative environment. I combine analytical skills, stakeholder engagement, and project support experience to help organisations improve operations, deliver projects or services, and make data-driven decisions. Strong communicator with experience reporting to senior teams and engaging customers and community stakeholders.

KEY SKILLS AND COMPETENCIES
· Strategic planning and business analysis
· Market research and competitive analysis
· Project support and stakeholder coordination
· Financial modelling and basic budgeting
· Data collection, cleaning and analysis (Excel, SPSS)
· Customer service and complaint resolution
· Report writing and presentation
· Microsoft Office (Word, Excel, PowerPoint)






PROFESSIONAL EXPERIENCE
Attaché - Department of Trade, Industrialization, Tourism, Investment and Cooperatives Development
County Government of Kiambu
Jan 2024 – Apr 2024
· Assisting in research, data collection, and analysis to inform policy and development strategies.
· Supporting the facilitation of trade, investment, and industrial projects within the county.
· Engaging with local cooperatives and tourism stakeholders to promote sustainable practices and growth opportunities.
· Contributing to the planning and implementation of programs that enhance local enterprise development and job creation.
· Preparing reports, presentations, and documentation to support departmental projects and decision-making.
Customer Service Agent (Attaché)
Kenya Power & Lighting Company (KPLC)
May 2022 – Aug 2022
· Assisting in managing customer inquiries, complaints, and service requests to ensure timely resolution.
· Supporting data entry, record-keeping, and maintenance of customer accounts.
· Participating in initiatives to improve customer satisfaction and streamline service delivery processes.
· Preparing reports, customer feedback analyses, and departmental documentation.
· Collaborating with team members to enhance customer engagement and operational efficiency.

Enumerator
Kenya National Bureau of Statistics (KNBS)
Aug 2019 – Sep 2019
· Conducting field visits to households and businesses to gather survey data.
· Administering questionnaires and ensuring completeness and accuracy of responses.
· Recording and maintaining detailed survey records and submitting them on time.
· Assisting in verifying and validating collected data to maintain quality standards.
· Collaborating with supervisors and team members to meet survey targets and deadlines.


Accountant 
Majid Restaurant and Rozinas 
Jan 2019 – Aug 2019
· Preparing, reviewing, and maintaining financial statements, ledgers, and accounts.
· Managing accounts payable and receivable, ensuring timely payments and collections.
· Monitoring cash flow, budgets, and financial performance to provide actionable insights.
· Reconciling bank statements and ensuring compliance with financial regulations and policies.
· Assisting in payroll processing, taxation, and reporting to management for informed decision-making.

Polling Station Clerk
Independent Electoral and Boundaries Commission (IEBC)
Aug 2017 - August 2017
· Assisting in the setup and organization of polling stations before voting.
· Registering and verifying voters’ details to ensure compliance with electoral procedures.
· Issuing ballot papers and guiding voters on the voting process.
· Maintaining accurate records of voter turnout and election materials.
· Supporting the counting, recording, and reporting of election results in a transparent and timely manner.
· Collaborating with other electoral staff to uphold the integrity and credibility of the election process.

EDUCATION
Bachelor of Science (BSc), Strategic Management
Jomo Kenyatta University of Agriculture and Technology (JKUAT)
Sep 2019 – Dec 2023
Honours: Second Class (Upper Division)
Relevant coursework: Corporate Strategy, Business Analysis, Public Administration, Financial & Accounting Management, Marketing Management, Human Resource Management.

Certificate – Computer Applications
Pixel Institute of Technology
Jan 2019 – Mar 2019
Relevant coursework: Word, Excel, PowerPoint, SPSS.


Kenya Certificate of Secondary Education (KSCE)
Jan 2013 – Nov 2018
Mean Grade: B- 

CERTIFICATION & ADDITIONAL QUALIFICATION
· Degree certificate – BSc. Strategic Management
· Certificate – Computer Applications
· License – Drive Class B, A2



ACHIEVEMENTS
· Successful documentation and presentation of an Academic Project on the Determinants of the implementation of County Integrated Development Plan (CIDP) for County Government of Kiambu at JKUAT.
· Recognised for accuracy, data privacy, focus and work satisfaction during the KNBS enumeration assignment.
· Appreciated for leading and successful contribution to both field and office operations, and general operation improvements at KPLC.
· Successful performance of business operations in budgeting, financial management and general business growth through strategic marketing, sales and services at Majid Restaurant and Rozinas.

HOBBIES & INTERESTS
Business & Economic Research: Reading books on reports, strategy, markets, finance and Organisational development.
Professional Growth: Attending workshops, online courses and seminars relating to management, leadership, and public sector service.
Active lifestyle: Cycling, outdoor exploration, and nature walks aimed at learning new environments and cultures.
Creative and Personal Interest: cooking, listening to music and engaging in activities that build focus and discipline.

REFERENCES
Available upon request.
