MARGARET WAKIURU MWANGI
P.O Box 5208 00100-Nairobi Tel: 0725 279 446
Email: maggiewakiuru2020@gmail.com

Profile Summary:
I am an ambitious and hardworking individual who is determined to achieve my goals. I am a very determined and responsible individual, and I will complete any task assigned to me accordingly, whether with or without supervision. With three years of experience, I am competent in accounting, financial management, and data analysis. My focus has been on developing professional skills that can be applied in any corporate setting.

Personal Details:

· Date of Birth: 24th January,1992
· Marital Status: Married
· Languages: Fluent in English and Swahili

Education and Professional Qualification:
· Bachelor of Economics Second Class Honors - Upper Division, University of Nairobi,2017
· Certified Public Accountant -Sections 1 and 2
· Kenya Certificate of Secondary Education, Mutira Girls High School, A – (minus), 2011
· Kenya Certificate of Primary Education, Kahara D.E.B Primary School- 346 marks

PROFESSIONAL EXPERIENCE

Research and Data Analysis, January 2024 to December 2025 Duties and Responsibilities:

· Conduct extensive and in-depth research on the assigned topic.
· Explore scholarly articles, books, and other reputable sources to gather relevant information.
· Provide a comprehensive literature review that situates the research within the existing academic discourse.
· Clearly articulate a research question or hypothesis that guides the study
· Design an appropriate research methodology, including data collection methods, sample selection, and data analysis procedures.
· Analyze collected data using appropriate statistical or qualitative methods.
· Adhere to ethical standards in research, including obtaining informed consent and respecting participants' privacy.
Field Sales & Product Promotion – Unilever Products January 2022 – September 2023
Duties and Responsibilities:

· Promoted Unilever FMCG products (e.g., detergents, skincare, household items) to retail shops and individual customers.

· Conducted product demonstrations and sampling to create awareness and boost product visibility.

· Explained product benefits to potential buyers and handled customer objections respectfully.

· Assisted in stock arrangement and display in shops to increase brand visibility.

· Guided customers on pricing, discounts, and offers to encourage purchases.

· Reported customer feedback to supervisors to help improve marketing strategies.

· Collaborated with sales teams to meet weekly sales targets and expand market penetration.

· Maintained professional brand representation during field activations and promotions.

Independent Electoral and Boundaries, October 2021 -November 2021 Duties and Responsibilities:
· Preparation and testing of BVR Kits in readiness for voter registration.
· Provide technical support to the VRA′s during voter registration
· Installing, configuring, and reimaging new BVR kits for replacement.
· Performing data backup and data restoration on the BVR Kits

Public Service Commission -Civil Registration Department of Kenya, January 2020- December 2020
Duties and Responsibilities:
· Created a response system for field officers to improve communication flow and reduce response time from 2 business days to 3 hours.
· Document management
· Report writing
· Provide necessary administrative support related to financial transactions associated with application and registration fees.
· Ensure a timely and service-oriented approach is taken toward all requests, applications, and inquiries received via multiple channels, leading to positive customer feedback.
Sales Department- UAP- Old Mutual, November 2017 up to December 2020 Duties and Responsibilities:
Sales & Marketing Responsibilities
· Promoted and sold insurance and financial products to clients.
· Explained products clearly and converted leads into sales, contributing to company targets.
· Built customer relationships, ensured retention, and handled objections professionally.
· Conducted market research and gathered customer feedback for product improvement.
· Cross-sold and upsold products based on client needs.
· Participated in marketing campaigns, sales activations, and client follow-ups.
· Maintained strong after-sales service and tracked client satisfaction levels.
· Achieved monthly targets and reported sales performance to supervisors.
· Intern, Accounting Department-Taifa Sacco Kenya, January 2017 to October 2017 Duties and Responsibilities:
· Picks calls and handles payment of premiums and other finance-related issues.
· Preparation of the commission for the agents.
· Helping in cash office duties such as writing cheques and payment of premiums, issuing receipts, and accounting for money collected daily.
· Maintain the cashbook and pay petty cash to the headquarters and branches.
· Confirmation of premiums
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REFEREES
Ms Scholastica Maina, Returning Officer
Independent Electoral and Boundaries 
Embakasi constituency
Tel: +254 726523868
Email: scolamaina13@gmail.com
 
Mr. Paul Mwangi
Data Analysts. Kenya
Tel: +254 727 885954
Email: paulkariuki45@gmail.com

Mr Josephat Kavale, Head of Statistics Section,
Civil Registration Department Tel +254 722 618 623
Email: jkavale@gmail.com

