 					John Wainaina Mokabi
Trans Nzoia, Kitale
Phone: +254701791755
     Email: wainainamokabi@gmail.com


OBJECTIVE
I am a refrigeration and air conditioning technician with hands on experience in installation, troubleshooting and servicing of commercial and domestic cooling systems. I am seeking to contribute my technical skills and strong work ethic to a dynamic team where skills and abilities are fully utilized in the world of advanced technology while actively pursuing learning and growth.

PERSONAL PROFILE
Nationality:		Kenyan
Date of Birth:		1995
Gender	: 	             Male
Personal Attributes:	Hardworking, Self-driven, Honest, Dependable, Attentive, Confident, Ability to work independently.
Interests: 		Writing and reading novels, Travelling

SKILLS
· Collaboration: Ability to work effectively in team environments.
· Problem solving skills: Ability to offer long lasting solution to the needs brought up promptly 
· Adaptability: Quick learner, embracing new methods and procedures with diverse viewpoints.

EXPERIENCE
WA NJUGUNA CATERING KITALE (November 2022-Present)
· Tasked with handling and managing cash records to ensure accountability and record keeping.
· General supervision of fellow employees to ensure everything runs smoothly.
· Tending to the needs of the customers resulting in higher satisfaction.
· Managed the supply of required resources to ensure they are prompt and in good quality.

SHANKAR ELECTRONICS LTD MOMBASA (April 2022-June 2022)

· Installed air conditioning units ensuring correct placement, secure mounting and efficient airflow performance.
· Conducted troubleshooting to diagnose faults in air conditioners and refrigerators, identifying electrical, mechanical and system issues.
· Repaired AC and refrigeration systems by replacing defective components such as compressors, fan motors, capacitors, controllers and sensors.
· Performed site surveying and marking prior to installation to determine accurate piping routes, power requirements and equipment positioning.
· Performed evacuation and purging of systems and executed pump down procedures for AC units to remove moisture and protect the system.
· Demonstrated commitment to safety, customer satisfaction and timely completion of assigned tasks.


NYS KARATE DISPENSARY CLERK (February-April 2021)

· Prepared and filed monthly returns and submitted them within required timelines
· Registered and updated vaccination records in the digital system ensuring accuracy, confidentiality and data protection guidelines.
· Maintained organized documentation for easy retrieval and audit purposes.
· Compiled and wrote reports, meeting minutes and requisition documents for supplies and operational needs. 

CHIEF PRINCIPAL’S OFFICE NYS TECHNICAL TRAINING INSTITUTE (January 2020-May 2021)
School of Fashion and Design
Secretarial and clerical duties

· Managed communication by handling phone calls, emails and in-person inquiries while maintaining a professional and timely response.
· Scheduled appointments, coordinated meeting and managed calendar activities to ensure smooth daily operations.
· Prepared official documents including letters, reports, memos, minutes and requisition forms with high accuracy and attention to detail.
· Provided general office support and cooperated with colleagues and supervisors to ensure timely completion of administrative tasks.
· Handled email correspondence and conducted internet-based tasks such as research, data entry and system updates.

ENGAGEMENT WITH KAZI MTAANI (September-November 2020)

· Supervised NYS youths to ensure assigned duties were completed efficiently, safely and to the required standards.
· Allocated daily tasks and coordinated work activities including bush clearing, sweeping, litter collection, drainage repairs and tree planting.
· Led environmental conservation activities around Lake Naivasha.
· Provided guidance, motivation and discipline to teams to promote teamwork, time management and accountability.

NYS TTI RADIO CONTROL ROOM (December 2020-January 2021)

· Preparing and sent daily morning call-up to National Youth Service Headquarters, ensuring timely reporting and coordination.
· Operated radio communication systems within the camp to maintain smooth and reliable information flow between departments and field teams.

SAFARICOM LTD (October-November 2021)
Sales and Marketing 
· Registered and activated new Safaricom SIM cards for clients while providing guidance on service packages.
· Assisted customers in blocking unused or stolen numbers to protect their privacy and prevent fraud.


[bookmark: _GoBack]DRIVER (December 2018-April 2019)

· Conducted routine vehicle checks including engine oil and water levels to ensure road worthiness and prevent breakdowns.
· Maintained vehicle cleanliness ensuring neatness for professional and safe driving.
· Assisted in loading goods to ensure proper arrangement to prevent damage and maximize space.
· Ensured the vehicle followed the compliance and safety requirements.

EDUCATION
[2021-2022]: NYS TECHNICAL COLLEGE
· Refrigeration and Air-Conditioning 
[2015-2018]: SOIL CONSERVATION SECONDARY SCHOOL
· Kenya Certificate of Secondary Education K.C.S.E D (plus)
[2005-2013]: MABONDE PRIMARY SCHOOL
· Kenya Certificate of Primary Education K.C.P.E (283/500)


OTHER SKILLS
[24/06/2025]: NYS Soft Skills Training Certificate.
[2019- 2021]: National Youth Service Paramilitary Training Collage Gilgil.
[2018- 2019]: Techno Computer Institute
· Microsoft office packages
[2017-2018]:  Budget Driving School (BCE) Class.
First aid
Fire fighting
Disaster management

REFEREES
MR GERARD JANUNDA 
Lecturer NYS Technical College
Email: janunda7@gmail.com
Phone: +254728118388

SUSAN NJUKI
Chief Principal School of Fashion and Design NYS TTI
Email: mutiosusan@gmail.com
Phone: +254725270982






