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Professional Summary 

A hardworking and motivated individual with experience in retail and customer service. Eager to 
apply strong sales skills and a positive attitude to contribute to a team-oriented environment and 
support business growth. 

Work Experience 

Sales Associate | Baraka Supermarket | 2023–2025 
●​ Provided excellent customer service and assisted with customer inquiries. 
●​ Managed stock, restocked shelves, and ensured the store was clean and organized. 
●​ Handled cash and card transactions with accuracy. 

Butcher Assistant | Victory Butchery | 2023 
●​ Assisted with preparing and packaging meat products. 
●​ Maintained cleanliness and hygiene standards in the work area. 
●​ Supported daily operations and customer service. 

Education 

High School Certificate | Malewa Secondary School | 2018–2022 
Primary School Certificate | Malewa Primary School | 2010–2017 

Skills 

●​ Sales and Customer Service: Proven ability to engage with customers, understand their 
needs, and assist them with purchases. 

●​ Cash Handling: Experienced in processing cash and card payments accurately. 
●​ Teamwork: A reliable and cooperative team member who works well with others. 
●​ Communication: Clear and effective communication skills for interacting with customers 

and colleagues. 
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