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KEY SKILLS AND COMPETENCIE
· Data Analysis: Experienced in handling roles in the managing and analysis of data in data verification, data clean-up, and ensuring the accuracy of all the data gathered and compiled for presentation for report writing
· Research skills: With an understanding of the different research instruments, I can efficiently and effectively collect data to address research questions.
· Team working skills: Ability to work with a team of other colleges whilst ensuring that a good rapport is created. 
· Interpersonal and communication skills: I possess strong interpersonal and communication skills, that enable me to facilitate participatory approaches, influencing behavioral change.
· Analysis and problem-solving skills: Experienced in analyzing and solving complex issues and identifying a clear way forward to solve them.
· ICT competence: Highly capable of navigating all MS packages, internet, and emails.
· Financial acumen: proven ability to create a budget, keep proper records of field expenditures when appropriate and report on available resources
· Collaboration: I am able to build and maintain effective relationships, with team, colleagues and external partners and supporters; values diversity, approachable, good listener, easy to talk to 
· Planning and Organizing: Allocates appropriate times and resources for own work and that of the team members
EDUCATION BACKGROUND
Bachelor of Commerce Accounting- January 2017 to December 2022
Second class lower division 
Kenyatta university 
Kenya Certificate of Secondary Education  -Jan 2012 to Nov  2015.
Mean grade B-
Immaculate Heart’s Girls _ Kitale Kenya

WORK HISTORY

CUSTOMER CARE
SKYWORLD SPORTS RUIRU
Duration: September 2022- Dec 2024
Responsibilities
· Verifying clients’ accounts
· Assessing, update and maintaining clients’ information
· Issuing of bet slips 
· Preparing and submitting client information to the management
· Receiving clients calls and calling them on loan repayment process
· Follow- up on loan repayment and bet- slip
· Provide the correct account information to clients
· Record keeping 
· Customer care
  SALES AGENT
  Brand 
Ambassador African Spirits limited Thika
Duration: from January 2022-April 2022
Responsibilities:
· Activation and sales for their brand
























