
BRIAN KIMANI WAIRIMU
CUSTOMER SERVICE
         EMAIL: kimanibrian2018@gmail.com

PERSONAL STATEMENT
I am a dedicated and hardworking professional with hands-on experience in mechanical engineering operations, sales, marketing and customer service. I am passionate about delivering high-quality work, improving efficiency, and ensuring customer satisfaction. Seeking an opportunity to contribute my technical and interpersonal skills to a progressive organization.
PROFFESSIONAL EXPIRIENCE 
   
     May- Aug 2019                 Intern – Mechanical Engineering Department                                                                                    Lugaluga, Kenya
                                                   Magnum Engineering and General Contractors Ltd                       
· Operated and maintained milling, lathe, and cutting machines.
· Assisted in fabrication and production services.
· Supported senior technicians in equipment setup and repair.
· Ensured adherence to safety and quality standards during operations.

    FEB 2020 -SEPT 2024       Sales and Marketing Agent                                                                                                                          Baragoi, Kenya
                                                        Imperial Communication Agent
· Promoted company products and services to potential clients.
· Built and maintained strong customer relationships.
· Met and exceeded sales targets through effective marketing strategies.

   FEB 2020 -SEPT 2024        Customer Care Representative                                                                                                                   Baragoi, Kenya
                                                       Safaricom PLC
· Assisted customers with inquiries, product information, and complaints.
· Processed SIM registrations and service activations.
· Provided professional support to enhance customer satisfaction and loyalty.
  EDUCATION 

                2018-2019                     Thika Technical Training Institute                                                                                                           Thika, Kenya
                                                              Certificate in Mechanical Engineering (Production Option)

               2014-2017                      Dagoretti High School                                                                                                                                 Nairobi, Kenya
                                                             Kenya Certificate of Secondary Education (KCSE)
SKILLS  
 
• Car Wash Services                                               • Mechanical Operations and Fabrication                • Sales and Marketing Techniques 
• Problem Solving and Teamwork                     • Cash Handling and Record Keeping                        • Communication and Interpersonal Skills
 • Computer Literacy                                              • Team Leadership and Supervision                          • Customer Relationship Management 
• Time Management and Multitasking             • Customer Service and Communication                 •Driving 

LANGUAGES

               English- Native 
               Swahili- Native 

REFFERENCES 
Available upon request 


