PAMELA ALUOCH SUNGU

CAREER SUMMARY 



Personal Summary   
I am guest-oriented professional with a strong interest in hospitality industry, seeking to develop my career in catering and accommodation sector. I am highly skilled in managing guest needs while quickly addressing and correcting issues with rooms or service to maximize guest experiences. I am looking forward to deliver world-class service to national and international guests while reinforcing hotel brand and increasing customer loyalty.
Career Objective   
I seek opportunities which will come with challenges and responsibilities where my education background and theoretical knowledge can be combined with my technical skills and abilities towards the achievement of the organization’s goals and objectives, and improve my proficiency and efficiency in all my undertakings
 Professional qualifications and other certificates                                                                                                                                                                                
FEB 2016-NOV 2016        National Youth Service-Serving the Nation (Turbo Unit Eldoret) 

May 2015-FEB 2016        National Youth Service-Paramilitary Training (Gilgil Barracks)

Jan2015-April 2015         KAKO Pasha Centre College SIAYA-Certificate in computer Proficiency

MAY 2014                         Kenya Red Cross (Nakuru Branch)-Certificate of Participation

Education Background.
Work Experience and Training                                                  




             
	So/NSo/N

1. 

	Period

March 2021-Oct 2021


	Employing organization/Title/Position/

Midland hotel Nakuru

Title- Housekeeping  
	Summary of activity.

-General housekeeping in the hotel 

-mopping floors,estaurants and corridors 

-Dusting shelves and cleaning windows

-Emptying trash cans all round the hotel

-Vacuuming restaurant carpet

-Sweeping and cleaning the toilet

-Changing linens and making sure that the room is ready for the guest.

-Doing light laundry and ironing.

-Putting toiletries and ensuring the room is clean.



	2.
	March 2019-Dec 2020
	Employer- Shoprite Supermarket (Nyali Branch)

Title- Deli Assistant


	-General housekeeping in the kitchen and the serving area

Preparing special orders and party trays

Providing responsive, exceptional service to deli counter customers by answering questions, making recommendations, providing samples, and responding to requests.
-Prepare and cook to order a variety of foods that require only a short preparation time

-Taking orders from customers and serve patrons at counters or tables.

-Ensuring that work areas are ready to service customers by cleaning surfaces, equipment, and floors, removing trash, and confirming that tools are in working order.

-Cooperating with others to ensure customer satisfaction.

-Following all food safety and sanitation procedures established by the company and other regulatory agencies

-Confirming that all displays, products, and services comply with company standards.

	3
	Dec 2018-March 2019
	Employer- AEA LIMITED-Weighbridge Project

Title-General Worker /Support Staff (Mariakani Weighbridge Station)


	-Prepare Coffee/Tea, light meals for staff and general kitchen duties

-Setting up of boardrooms and preparing for meetings

-Cleaning (dusting, sweeping, mopping, cleaning vents, etc.), stocking and supplying designated facility areas

-Ensuring that waste bins are emptied, transportation of waste material to designated collection points

-Cleaning toilets, urinals, hand basins, sinks and drinking areas.

-General compound maintenance

-To carry out any other reasonable duties within the overall function of the job.


	4
	Jan 2018- April 2018
	Employer- Friends Guest House SIAYA

Title- Intern


	Waitress

-Assisted in ensuring dining areas are clean and orderly

-Taking customer orders as per their request

-Listening and responding to guests’ requests or complaints

-Taking customers’ payments and give back correct change

-Delivered excellent customer service, at all times

-Assisted in keeping the hotel reception area clean and tidy, at all times
Cooking Chef

-Cooking and preparing all foods on the menu

-Preparing all foods according to recipes

-Weighing and measuring all ingredients effectively

-Operating stoves, grills, and fryers

-Making sure kitchen and restaurant stayed in clean and sanitary condition

-Washing and sanitizing kitchen, tables, equipment, utensils, silverware, and dishes

Customer care

-Greet and register guests

-Providing prompt and courteous service to ensure optimal customer satisfaction and experience.

-Provide accurate and appropriate information to guests and customers regarding services, hotel policies, and local attractions.

-Respond to guest requests and handle guest issues

-Investigate and report issues or complaints to management

-Answer phones for reservations and check online booking system to prepare Facilities and anticipate guest needs.

-Prepare guest bills and process cash and credit/debit payments

-Balance cash drawer at end of shift.

Room Attendant

-Cleaning and properly stock guest rooms to achieve high standards of quality, service, and cleanliness

-Changing bed linens, emptying wastebaskets, and dusting and cleaning furniture and fixtures.

-Organizing and restocking carts to achieve room turnover needs

-Facilitating inventory management by accurately documenting rooms cleaning records and supplies used.

-Reporting maintenance issues, safety concerns, and injuries

-Upheld compliance with hotel policies and procedures, OSHA standards, and key control procedures



	5
	May 2015-Feb 2016

	National Youth Service Training-Gilgil Barracks


	-Basic paramilitary skills

-Physical training

-Mindset training

-Security and counter-terrorism

-Social transformation (life skills, patriotism, citizenship)

-Disaster response




 Professional skills and competence                                                                                                                         
· Book keeping and reservation management skills

· Check In and Check Out procedure

· Coordinating resources

· Listening skills

· Reception duties

· Customer service

· Time management

· Food safety and hygiene

· Excellent problem-solving skills and strong interpersonal skills

· Good level of proficiency in windows excel and quantitative analysis

Referees   
The under mentioned can be contacted concerning my competence, work ethics and performance.

1 Mr. Jeremiah Kamau

    Assistant Weigbridge Manager-Mariakani Weighbridge

    Mobile Number: 0701188290

2. Mrs. Ruth Elizabeth Obinge -Proprietor & Manager Friends Guest House Siaya

    Email –info@siayaguesthouse.com
    Mobile Number-0714606872

3. Mrs. Nancy Sei

   Email-eldopoly@africaonline.co.ke
    Mobile Number-071976391

             CELL:  0701602772


                         0728837670





EMAIL: pamelasungu@gmail.com     





P.O BOX 186-40101


AHERO.





Date of Birth	: JULY 1995


Nationality:  Kenyan


Gender	 : Female





Eldoret National Polytechnic	Certificate in Catering & Accommodation         JAN.2017-DEC.2018        





Royal Girls High School (Nakuru)             K.C.S.E(D+ PLUS)                                  2011 - 2014


Milimani Primary School (Kitale)	     K.C.P.E(275/500)	                               2002-2010


             	         














