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Name:                           Lornah Bichanga
Email:                            bichangal88@gmail.com
Mobile Phone:              0797782249
PERSONAL PROFILE
Motivated psychology graduate with hands-on experience in counseling support, mental health advocacy, and social care settings. Skilled in conducting interviews, administering psychological surveys, and providing emotional support. Proficient in maintaining patient confidentiality in line with ethical guidelines.
 EDUCATION
2024:            Pwani University 
                     Bachelor Of Arts In Psychology
2019:          Olekasasi Mixed Secondary School
                    Kenya Certificate Of Secondary Education   
EXPERIENCE        
 2023- 2024:     PSYCHOLOGIST
                     SUB- COUNTY CHILDREN'S OFFICE KILIFI   
· Provide therapy to children and families in need
· Worked as a receptionist  filling  summoning  letters
· Handled a Joint  Parental Agreement    
· Developed and implemented effective treatment programs to aid in the recovery of patients who suffered as victims of abuse 
· Educate parents and caregivers on child development and effective communication
· Track treatment effectiveness and adjust plans if needed.
· Provide immediate support during acute mental crisis
· Promote mental health awareness
· Work closely with teachers and other professionals to ensure a holistic approach
· Provide optimal parental support for behavioral problems and help to mentor parents and family during times of intervention           
ACHIEVEMENTS
· Developed and implemented successful intervention programs  for kids with anxiety or behavioral issues
· Conducted workshops for parents and teachers on child development and effective communication
· Improved kid's sel-f esteem  and academic performance
·  Successfully managed crisis situations , ensuring safety

SKILLS
·   Psychological counseling
· Empathetic understanding
· Assessment and evaluation skills
· Patience and resilience
· Mental health support
· Critical thinking
· Problem solving
· Time management
· Calm under pressure
· Teamwork
· Attention to detail

LANGUAGES
· ENGLISH fluent
· KISWAHILI fluent

REFERENCES
· AVAILABLE UPON REQUEST


