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DIANAH MWENDWA MWENDA
Tel no: +254707732646: Email address mwendadianah3@gmail.com
P.O. Box 3-60200 Meru-Kenya
 Bio Data	 Gender: Female
Nationality: Kenyan	


 Personal Profile	 
A quick learner with a detailed understanding of the interplay between sales,business and marketing who has proven experience creating displaying that are consistent with a company’s brand image.
Competent and self-motivated individual with over 5 months’ work experience in Sales Promoter Embassy supermarket  . Currently seeking sales and marketing,BDO position or any other related job where my skills and experience will be developed further as I contribute towards achievement of organizational goals and objectives.


 Education	


Jan 2021-Nov 2024
Jan 2011-Dec 2020



  
Kenya Certificate of Secondary Education
Chung’ari High School
Kenya Certificate of Primary Education
Chugu Primary school 


 Skills	

· Flexibility and Adaptability: I am a flexible team player who thrives in environments that require ability to effectively prioritize and juggle multiple concurrent tasks.
· Planning and Organizing: Ability to identify and prioritize activities and assignments, make necessary adjustments as required; foresee risks and allow for contingencies when planning.
· Analytical and Problem solving: I have the ability to visualize, solve complicate problems in the best way and make accurate and informed decisions
· Leadership: Proven ability to Lead and manage operations team to deliver a culture that supports and contributes to the strategic objectives of the organization and meet approved service standards.
· Time Management: Ability to prioritize work and manage time effectively adhering to strict deadlines.
· Communication Skills: I am an excellent communicator who effectively conveys information both verbally and in writing. I am also a keen listener and gives prompt feedback.

EXPERIENCE
	Jan 2024-Aug 2024                              Embassy supermarket
	 

	Position: Sales promoter
Responsibilities:
· Provided market feedback to the sales manager regarding movement of goods.
· Ensured payment of receivables in a timely and diplomatic manner
· Spotting and seizing commercial opportunities
· Staying abreast of the market conditions and trend skills
· Handled customer complaints, provided appropriate solutions and alternatives within the time limits; follow up to ensure resolution and keep records of customer interactions, process customer accounts and file documents.
· Provided timely feedback to company management regarding challenges or customer concerns.
· Generated sales leads, partnered with our sales team to meet and exceed customer’s service expectations






	 Skills and competencies	

	    Always focused and a goal driven person
    Diligent with minimum supervision
    Excellent communication and interpersonal skills
    Familiar with range of accessories
Hobbies and Interests
Team building
Social volunteer
Travelling and meeting people of diverse cultures
Socializing with friends
Reading and writing articles
 watching movies.




Referees:	: Please feel free to contact the under mentioned in regard to my competence for the job


John Mbaabu
Deputy Headteacher
Kathithi Primary School
          Phone No: +254 (0)743410874,


Elosy Kairuthi
 Sales Promoter, Embassy supermarket.
Phone No: +254 (0)115893337





