JOTHAM H. MWANGI
30586-00100, Nairobi Kenya
Tel: +254721351821 │ E-mail: Hika.jotham@gmail.com

Objective:
Highly skilled and experienced driver with over 10 years of professional driving experience, seeking a challenging position that allows me to utilize my expertise and contribute to the success of a reputable organization.
Summary of Qualifications:

· [bookmark: _GoBack]Extensive experience in driving various vehicles, including cars and vans.
· In-depth knowledge of traffic laws, regulations, and safety protocols.
· Proven ability to navigate efficiently and effectively using GPS and maps.
· Excellent communication skills, both verbal and written.
· Strong problem-solving and decision-making abilities, with the capacity to handle unexpected situations calmly and efficiently.
· Exceptional time management skills, ensuring timely delivery of goods and services.
· Demonstrated commitment to providing exceptional customer service.

Professional Experience:

· Safely operate various vehicles, ensuring the transportation of goods and passengers in a timely and efficient manner.
· Maintain accurate records of trips, vehicle maintenance, and fuel consumption.
· Adhere to all traffic laws, regulations, and safety procedures to ensure the safety of passengers and cargo.
· Communicate effectively with customers, providing courteous and professional service.
· Collaborate with dispatchers and team members to optimize routes and schedules.
· Conduct pre-trip and post-trip inspections to ensure the proper functioning of vehicles and report any issues promptly.
· Delivered goods to customers in a timely and efficient manner, ensuring customer satisfaction.
· Managed and organized inventory, ensuring accurate record-keeping.
· Collaborated with dispatchers to optimize delivery routes and schedules.
· Handled cash and credit card transactions, maintaining accurate records.
· Handled customer inquiries and resolved issues promptly and professionally.

Certifications:

· Kenyan Valid Driver's License, Class B,C,E

Skills:

· Excellent driving skills with a clean driving record.
· Proficient in using GPS and mapping software.
· Strong knowledge of vehicle maintenance and troubleshooting.

· Exceptional customer service skills.
· Detail-oriented and highly organized.
· Ability to work independently and as part of a team.

References: Available upon request.
