CURRICULUM VITAE 
[image: ]Name: Jackline Wambui Kuria  
Date of birth: 02nd October 1998 
ID number: 35291200 
Email: jackiejoh087@gmail.com 
Mobile number: +254798047855 
Language:  English and Kiswahili 
Status: Single  	 
CAREER OBJECTIVES 
Highly motivated and dedicated professional with strong communication and problem-solving skills, seeking a Customer service role to deliver exceptional service and support. Passionate about resolving customer issues, providing accurate information and ensuring customer satisfaction. Eager to contribute to a positive team environment and enhance the customer experience  
EDUCATION BACKGROUND 
Kenya Institute of Professional Studies – Certificate of food & beverage production (2018-2019) 
Kenya Certificate of Secondary School – Meru Girls High School (2012 - 2015) 
Kenya Certificate of Primary School –edelvel primary school (2002 – 2011
WORK EXPERIENCE 
Saleslady in bakery shop
Roles and Responsibilities  
· Providing timely and accurate information about our sweets and follow will up with customer requests 
· Address and resolve customer’s inquiries, complaints and issues with professionalism and efficiency  
· Maintaining a thorough understanding of the company’s products and assisting customer’s efficiently  
· Handle customer’s orders, returns and exchanges accurately  
· Process payments and ensure smooth transitions in a timely manner  
· Work collaboratively with colleagues and other departments to resolve complex issues  
 	 
· Build and maintain positive relationships with customers and ensure customer satisfaction and loyalty 
· Collect and document customers feedback to feedback to help improve services or products  
Worked in a min market as a cashier
· Ensuring our sales report meets the correct amount compared to the physical counting
· Ensuring there is transperancy both in the accounts and during customer service to avoid inconvenience in the work.
Head waitress and customer feedback leader– Royal cup restaurant and specialty coffee (qatar)
Roles and Responsibilities  
· serve variety of coffee, tea and other beverages to customers according to standard recipes and customer  
· Greet and interact with customers in a friendly and professional manner  
· Take customer orders, provide product recommendations and ensure a positive experience  
· Maintain cleanliness and organization at the work station  
· Accurately handle cash and process transactions using the POS system  
· Ensure consistency and quality of beverages and food  customers order  
· Follow all the health, safety and food safety regulations  
· Work collaboratively with other team members to ensure smooth service during busy hours  
· Handle customer complaints and ensure great service before they leave the restaurant 
· Handle the shift and team members according to the protocols and noms of the company to ensure smooth operation.
Skills and Abilities  
· Multitasking 
· Confident 
· Honest 
Hobbies  
· Reading inspiration books 
· Travelling 
· Leisure 
Referees  
Thompson Mwabora – Lecturer +254 720457008 
Betty Irungu – Lecturer - +254 726322804 
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