CURRICULUM VITAE (CV)

PERSONAL DETAILS

NAME: Samuel Kkiiru wanjugu

POSTAL ADDRESS: P.O Box 1133-05511 ,0Ongata Rongai
EMAIL ADRESS:Kiirusamuel136@gmail.com

MOBILE PHONE NO: 0707006161

DATE OF BIRTH: 12|12|2001

MARITAL STATUS: single

NATIONALITY: Kenyan

LANGUAGES SPOKEN: Kiswahili, English, Kikuyu

CAREER OBJECTIVE

| seek challenging opportunities where | can fully use my skills for success of the organization
and to succeed in an environment of growth and excellence to meet personal and organizational
goals.

SUMMARY

Am well versed in executing multiple tasks in a fast paced environment. Friendly and effective
when working with a wide range of personalities, honest and hard working.

SKILLS

Strong Management and Organizational Skills
Trained sales skills

Customer care skills

Strong Leadership Skills

Good Communication Skills
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Education background

INSTITUTION YEAR OF STUDY QUALIFICATION

NDIWA ACADAMY 2004-2015 Kenya certificate of primary

SCHOOL education

KANGUI BOYS HIGH 2016-2019 Kenya certificate of secondary

SCHOOL education

PETTANS COLLEGE 2020 COMPUTER PACKAGES
AND DRIVING

NYANDARUA INSTITUTE | 6 MONTHS SALES AND MARKETING




WORK EXPERIENCE

» SAFARICOM

BRAND

AMBASSADOR

From- 20\10\2020
TO- 31/04/2021

1. Responsible for the organizations sales position.
2. Responsible for product marketing position.
3. Responsible for field analysis and reports.

» TEAM LEADER

From- 20/05/2021
TO-28/02/2022

1.Supervision of brand ambassador
2.Sales report filling

3.Field and system training
4.customer care services

» SAFARICOM DRIVER

From- 05/05/2022
TO-31/06/2023
1.Route planning
2.Market analysising
3.Driving

> PLATINUM CREDIT CUSTOMER CARE
From-10/07/2023
To-01/01/2024

Offering brunch customer care services.
Assisting in loan application country wide.
Loans mathematical ability assistances.
Platinum customer loans marketing .
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» PLATINUM CREDIT
TEAM LEADER
From-01/02/2024
TO-31/06/2024

1.Loans processing.

2.Team training

3.Conducting teams goal and company meetings.
4.Recuting sales team for the company.
5.Customers loan educations for the clients



WORKSHOPS AND SEMINARS ATTENDED

1. Customer care training camps at safaricom house.
2. Platinum credit team leader work shops.
3. VIGILANT seminars.

REFEREE
NAME-HUSSAIN RAGE
POSITION- TBL SAFARICOM
NUM-0720866288

NAME-JOHN MWANGI
POSITION-MANAGER PLATINAM
NUM-0701207737



