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Equipped with strong problem-solving abilities, willingness to learn, and excellent communication skills. Poised to contribute to team success and achieve positive results. Ready to tackle new challenges and advance organizational objectives with dedication and enthusiasm.
Results-oriented achiever with proven ability to exceed targets and drive success in fast-paced environments. Combines strategic thinking with hands-on experience to deliver impactful solutions and enhance organizational performance.
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		Customer service
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		Teamwork and collaboration
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		Computer skills
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		Friendly, positive attitude
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		Team management
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		Problem-solving
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		Flexible and adaptable
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		Time management
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		Multitasking
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		Multitasking Abilities
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		Dependable and responsible
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		Verbal communication
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		Supervision and leadership
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	Certificate in Forestry
Kenya Forestry College - Kenya
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	Certificate in Professional Potential
Kenya Skills Empowerment - Kenya
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	Driving
Rocky Driving School - Kenya
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	Kenya Certificate of Secondary Education
Kilifi Town Secondary School - Kenya
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)
	Kenya Certificate of Primary Education
Malomani Primary School - Kenya
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	Security Guard
Milele Beach Resort, Kenya
· Checked identification of persons entering and exiting facility to eliminate unauthorized visitors.
· Maintained a safe environment for staff and visitors through proactive surveillance and communication.
· Responded quickly to incidents and assessed active situations for security concerns.
· Patrolled and monitored premises in company vehicle, on bicycle, and by foot.
· Detected potential risks early by remaining vigilant during shifts and reporting suspicious activity immediately.
· Responded to emergencies promptly, ensuring the safety of all individuals on site.
· Conducted detailed incident reports after each shift, contributing valuable insights for management review and analysis.
· Secured premises and personnel by patrolling property and monitoring surveillance equipment.
· Checked and verified photo identification prior to granting facility access.
· Enhanced overall security by conducting thorough patrols and monitoring premises.
· Worked independently and collaboratively to resolve urgent issues to protect lives and property.
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	Store Clerk
Mombasa Cement, Kenya
· Performed inventory control, such as counting, and stocking merchandise.
· Processed credit, debit and cash transactions correctly to obtain full payment of customer purchases.
· Helped customers complete purchases, locate items, and join reward programs.
· Provided backroom support by organizing incoming shipments, tagging merchandise correctly, and restocking shelves as needed.
· Increased repeat business through exceptional customer service that fostered loyalty among patrons.
· Processed returns and handled exchanges quickly to provide positive store experiences.
· Handled cash register operations accurately, processing transactions quickly while ensuring security measures were followed.
· Assisted with inventory management to ensure accurate stock levels and reduced shrinkage through regular product counts and monitoring for theft.
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